


JbeNATIONAL UNDERWRITER 


Published weekly at 175 W. Jackson Blvd., Chicago 4, Illinois. Second class postage paid at Chicago. 


30¢ a copy 








The National W eekly Newspaper of Fire and Casualty Insurance 


$7.50 a year 








July 8, 1960 
64th Year, No. 28 





J 





Storm Damage In 
Midwest Estimated 


About $10 Million 


Area’s First Catastrophe 
Of The Year Produces 
80,000 Widespread Losses 


A series of wind and hail storms 
June 28-30 and July 3 produced the 
first catastrophe of the year in the 
midwest and hit the insurance com- 
panies in the pocketbooks to the tune 
of an estimated $10 million from 80,- 
000 losses. The storm damage, spread 
over at least six states, is possibly the 
most extensive in 10 years in that area, 
and accordingly, is causing headaches 
for companies and adjusters. 

Most of the damage was sustained 
by dwellings, although considerable 
automobile and trailer damage was 
reported at Kimball, Neb. 

The hailstorm which hit Iowa June 
28 caused 2,000 losses at Boone, 1,500 
at Ottumwa, 1,500 at Oskaloosa, and 
500 at Fairfield, all averaging $150. 

Areas in Illinois severely affected 
by the June 28 storm were Rockford, 
with 1,200 losses averaging $150; Wood 
River, with 1,500 losses at $125; 
Quincy, 1,500; Centralia, 800, Carbon- 
dale, 600, Harrisburg, 600, and Litch- 
field, 500, all averaging $100. Madison- 
ville, Ky., had 2,000 losses at $100 
apiece, and the area comprising Louis- 
ville, Paducah, Henderson and Owens- 
boro had 3,000 losses averaging $100. 

Damage from the June 29 and 30 
storms occured at Alton, IIll., where 


2,000 losses were estimated at $100 
(CONTINUED ON PAGE 28) 


Sullivan Of Wash. 
Will Not Run For 
Reelection This Fall 


Commissioner William A. Sullivan 
of Washington announced this week 
that he will not 
seek reelection this 
fall. His term ex- 
pires at the end of 
the year. Mr. Sul- 
livan has held of- 
fice since 1933, 
having been elect- 
ed in the 1932 
Roosevelt land- 
slide. For a num- 
ber of years he 
has been dean of 
National Assn. of 
Insurance Com- 
sioners, a distinction which will now go 
to John Holmes of Montana. 

Mr. Sullivan is a past president of 
NAIC. 

Lee I. Kueckelhan, chief deputy for 
17 years, will be the Democratic candi- 
date for commissioner of Washington. 

A native of Ireland, Mr. Sullivan 
was president of W. A. Sullivan & Co. 
real estate and insurance agency of 
Seattle and was in the business for 22 
years before he was elected commis- 
sioner to succeed H. O. Fishback. 








W. A. Sullivan 
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Use Balance Point 
Loss Ratio In New 
Institution Cover 


The new public and_ institutional 
property insurance plan recommended 
by Inter-Regional Insurance Confer- 
ence, which is aimed at providing 
agents with a competitive form and 
rates on properties where the public 
pays the bills for the insurance, con- 
templates a “balance point” loss and 
loss adjustment expense ratio of 62.5 
in arriving at the credits in the plan. 
Other credits are granted for the in- 
spection program and use of a $1,000 
per occurrence deductible, applicable 
to all perils other than fire and lightn- 
ing. 

The program resembles in many re- 
spects the homeowners rating treat- 
ment, observers point out, and with 
the interstate reporting form rating 
plan where similar credits or determ- 
inations exist in developing the rating 
formula. The trend here is toward 
companies basing their case for con- 
trolling general expense factors on a 
balance point loss and loss adjust- 
ment expense constant. The approach 
to an underwriting profit plus catas- 
trophe allowance for these classes 
means that each insurer will scruti- 
nize its division of the remaining por- 
tion of the premium. If acquisition cost 
plus company operating expenses are 
allowed to go beyond the percentage 
considered in the rating plan, the pos- 
sibility of making a profit on the busi- 
ness is regarded as remote. 

In considering the new “balance 
point” idea, companies have in mind 
that the competitive intensity is not 
going to diminish. The test of man- 
agement will be to keep within the 
expense considered for each of these 
three modern rating plans. The com- 
mission factor considered in the rate 
is up to 15%, which is regarded by 
companies as reasonable in view of 
the competition for the class. 

It is contemplated that premium 
and loss data for coverage written un- 
der the new institutional property 
program will be separately coded so 
that it may be distinguished from 
statistics for the same property class- 
es written otherwise and reported un- 
der present statistical plans. 


Watson Named V-P 
Of National Union; 
Carlson Promoted 


Marion N. Watson has joined Na- 
tional Union as a vice-president at 
Atlanta where he will supervise oper- 
ations in Georgia, Florida, South Car- 
olina and Alabama. Mr. Watson was 
formerly manager of Aetna Casualty 
at Atlanta. Victor C. Carlson, formerly 
assistant manager at Cleveland, has 
been named manager at Washington. 

Mr. Watson began his career with 
Alabama Inspection & Rating Bureau. 
He later joined Aetna Casualty at 
Atlanta as special agent and rating en- 
gineer. In 1954 he became assistant 
manager of the fire division at Atlanta. 
He was named manager in 1958. 


Va. Agents Hold 
Successful Annual 


At the annual meeting of Virginia 
Assn. of Insurance Agents in Vir- 
ginia Beach, Paul 
H. Jones, of Tuc- 
son, president of 
the NAIA, urged 
agents in their 
contacts with com- 
pany friends to 
work toward a 
goal of real agent- 
company _ discus- 
sion of industry 
plans. Repeated 
suggestions on 
this subject, of- 
fered constructive- 
ly and not critical- 
ly, will bring long range results. This 
is the way to continued leadership in 
the business, he said—the way to beat 
competition, not meet it. 

Hugh H. Coiner, vice-president of 
the McCollum agency at Arlington, 
was elected president of the associa- 
tion to succeed Rieves S. Hodnett of 
Martinsville. Julian H. Rutherfoord Jr. 
of Roanoke, a member of the state leg- 
islature, was elected vice-president and 
chairman of the board, and J. Norvell 
Trice of Richmond was named secre- 
tary-treasurer. 


J. V. Arthur Sr. 


Morgan For Arthur 


Edwin J. Morgan of Hampton suc- 
ceeded J. Victor Arthur Sr. of Win- 
chester as state national director, a 
post the latter has held for some years. 
A special engrossed resolution was pre- 
sented to Mr. Arthur. He has operated 
his own agency in Winchester 40 years. 

New directors are Frank S. Cosby of 
Richmond, J. Shelton Scales of Mar- 
tinsville, L. Graham Haynie of Roan- 
oke, and Jack Neumann of Arlington. 
Richard E. Smith was renamed execu- 
tive secretary and appointed general 

(CONTINUED ON PAGE 28) 


Switch Site Of Meeting 


Of Insurance Counsel 


Because of a strike of employes at 
the Greenbrier Hotel, White Sulpher 
Springs, W. Va., the annual meeting 
of International Assn. of Insurance 
Counsel was switched on 24 hour not- 
ice from that location to Atlantic 
City. The convention is being held 
Thursday, Friday and Saturday of 
this week. 








Leslie Memorandum 
Defends Bureau's 
Safe Driver Plan 


General Manager Denies 
Plan Means Rate War Or 
Harms Small Companies 


The safe driver plan of National 
Bureau and National Automobile 
Underwriters Assn. is not a rate cut- 
ting device that will start a rate war 
and cause the collapse of small com- 
panies, William Leslie Jr., general 
manager of the bureau, declared in a 
memorandum to Commissioner Carl A. 
Hulbert of Utah. Mr. Leslie roundly 
defended the plan in his communica- 
tion to Mr. Hulbert, who is chairman 
of the subcommittee on merit rating 
of National Assn. of Insurance Com- 
missioners. 


Classification System Needed 


“It is about time this loose talk 
about small companies were put to an 
end,” Mr. Leslie wrote. A sound class 
ification system is necessary for the 
well being of all sized companies and 
represents no danger whatsoever to 
small companies as such, he said. 

Mr. Leslie wrote Mr. Hulbert that 

(CONTINUED ON PAGE 


22) 





Senate Insurance Study 
Report Due In August 


The Senate anti-trust and monopoly 
subcommittee has voted to submit the 
so-called secret report that it is writ- 
ing to summarize its investigations of 
insurance, rate competition, and regu- 
lation to the Senate as of August 8. 
That is the first day after the con- 
gressional recess. The report will then 
be printed and released within a few 
days thereafter. 

Indications are that there will be a 
majority report and minority com- 
ments by Dirksen, Wiley, and Hruska. 
Ky. Whiskey Warehouse Burns 

LOUISVILLE—Kentucky had _ its 
first distillery fire loss in several years 
when the Medley Distilling Co. ware- 
house at Owensboro was struck by 
lightning June 30. This was a hollow 
tile 20,000 barrel warehouse, and the 
loss is estimated as high as $2,250,000. 





Attending the 
dedication at 
Keene, N. H., of 
Perry Memorial 
Field, named in 
honor of the foun- 
ders of Peerless, 
are, from left, 
Commission- |= 
ers Blaisdell and 
Foley; William F. 
Perry, former 
treasurer and 
founder of Peer- 
less, and John O. 
Talbot, president 
of Peerless. 








In St. Louis Decision 


Pet damage is no longered covered 
in the fancy homeowners or in the 
personal property floater, having been 
abandoned in 1959 as a risk that could 
be satisfactorily insured. However, 
term policies written before the ex- 
clusion went into effect still carry this 
provison, and underwriters and loss 
men may be interested in a U. S. dis- 
trict court decision in St. Louis which 
denied an insured a claim for $7,500 
for damage to his rugs and drapes, as 
well as alleged vexatious delay. The 
insurer was Aetna Fire, which issued 
a three-year PPF dated Jan. 29, 1956. 

U. S. District Judge R. H. Weber 
overruled the insured, Louis Sachs, 
who sought a new trial, a rehearing or 
the setting aside of the court order 
denying his claim. 

Judge Weber reviewed in detail the 
facts that led to his decision. 

Mr. & Mrs. Sachs purchased in 
October, 1957, a French Poodle, which 
the judge observed “they appropriately 
and fascinatingly named Andre.” Ac- 
cording to Mr. Sachs, Andre was 
properly trained and “broke” and life 
was pleasant for the Sachs and peace- 
ful for Aetna until Mr. & Mrs. Sachs 
went on a vacation and left Andre at 
a kennel. When they returned their 
first thoughts were of Andre “and 
they promptly brought him back to 
their chateau, blissful in the reunion. 
But the home-like serenity was soon 
shattered, for madam _ spied Andre 
with his leg hoisted in masculine 
canine fashion and his purpose had 
been and was being accomplished. 
Madam did not testify, but defendant 
(Sachs) said she told him of the 
occurrence and he promptly surveyed 
the living room, dining room and hall 
and found signs of Andre’s misfeas- 
ance. His next step was to notify his 
insurance agent and to make claim un- 
der the floater provisions of the policy.” 

There was some dispute as_ to 
whether proper notice was given and 
claim made, but Judge Weber was 
convinced that Mr. Sachs gave notice 
within the terms and provisions of 
the policy. Aetna sent an adjuster to 
the premises to survey the effects of 
where Andre had performed, and, in 
fact, he testified that the poodle gave a 
“command performance” while he was 
there. Also a rug specialist was sent 
to the premises and he too made a 
survey. The judge noted that the rug 
specialist found spots ranging in dia- 
meter from the size of a dime to nine 
inches and in number from 75 to 80. 
He testified that one or two could have 
been repaired, but not that many, for 
it would have been impossible to 
match the yarn in the rug and the 
patches and repairs would have been 


Mutual Of Omaha To 
Sponsor ABC TV Cover 
Of Political Conventions 


Mutual of Omaha will be one of the 
major sponsors of telecasts of the na- 
tional political conventions in Los An- 
geles and Chicago over the ABC net- 
work. The company will sponsor nearly 
half of the commercial time available 
and the coverage will include the full 
network of nearly 100 ABC stations. 

The Democratic meeting will be in 
Los Angeles July 11-15 and the Repub- 
lican convention in Chicago July 25-28. 

Covering the convention for ABC 
will be John Daly and Bob Considine, 
the latter having been sponsored by 
Mutual of Omaha since 1950. 





HteNATIONAL UNDERWRITER 


Fine Points Of Pet Damage Are Aired 


Favoring Insurer 


as obvious as Andre’s tell-tale marks. 
He also said that the spots would have 
been readily noticeable from the time 
they dried and that they extended 
throughout the living room, dining 
room, hall, stairway and were on the 
rug, furniture and drapes; “which 
gives rise to the conclusion that Andre 
had the run of the house.” 

The owner of the kennel, where 
Andre spent two weeks gave as his 
opinion that a dog with good habits 
would not lose them in two weeks; 
that he properly cared for the dog and 
had provisions for outside relief facili- 
ties for dogs in his kennels; and that 
four or five times a day would be a 
maximum amount of calls to nature for 
any dog, including Andre. 

Aetna brought a declaratory judg- 
ment suit to determine its liability for 
threatened prosecution by the Sachs 
and contended that there were just 
too many incidents for an insurer to 
be liable for. The Sachs claimed sur- 
prise at Andre’s change of habits and 
contended that there were but four 
or five incidents and the rest of the 
spots were pure dribbles, and he 
counter-claimed for total loss of car- 
peting and for damages in the amount 
of $7,500. 

“At the rate of four or five calls per 
day, at best it would have taken An- 
dre about 16 days to make all the 
spots,” the court remarked. “But, on 
the theory that each incident is en- 
titled to a dribble or two, it could 
probably be said, without fear of 
contradiction, that the spotting repre- 
sents 10 to 12 incidents and probably 
over a period of a week. In that length 

(CONTINUED ON PAGE 26) 





Excess 
Insurance 





Wis. Agents Have 200 
At Midyear Meeting 


An enthusiastic group of members 
of Wisconsin Assn. of Insurance Agents 
took steps to build a strong association 
at the midyear convention in Superior. 
Billed in advance as a “family affair,” 
the meeting followed that pattern 
with 50 “junior agents” comprising 
nearly 25% of the total registration. 

The agents adopted a resolution ask- 
ing that the national association en- 
courage states to prepare trend anal- 
yses of the auto market “in order to 
ascertain the true picture of the au- 
tomobile writings throughout the U.S.” 
In Wisconsin a survey has shown that 
the percentage of auto business being 
written by companies subscribing to 
the independent agency system is in- 
creasing, but the companies have ex- 
pressed surprise with these findings 
and consider this to be a “local situ- 
ation.” 

Speakers included Capt. Alfred Bo- 
elter of the Wisconsin State Patrol, on 
traffic accidents; Commissioner C. L. 
Manson; John J. Batenburg, Racine, 
state director, on “Making Our System 
Work;” P. N. Snodgrass, General Cas- 
ualty; and William Hoppenjan and T. 
L. Mulcahy, both of National Fire, 
who discussed the new homeowners 
policies. 

The Wisconsin auto insurance sur- 
vey shows that agents are writing 60% 
of the business and direct writers 
37%, while 3% goes through finance 
companies. The agents expect total 
auto premiums in their state to rise 
from the current $115 million to $135 
million in 1965. Auto registrations in 
Wisconsin now total 1.7 million. 

Argonaut has named Raymond H. 
Nelson underwriter at Minneapolis. 


Long Haul 
Combined Single 
Limit 


A recognized authority 
in the trucking industry, 
Excess offers tailored covers 
for bodily injury, property damage, 
motor truck cargo. Also combined 
single limit contracts for Bl, PD, 
cargo, fire, and theft. Your 
logical source for this 
profitable field! 


EXPERIENCE, STABILITY, TRADITION .. . these are the basic ingredients of Excess 
Underwriters eminence in every form of excess covers and reinsurance. And, the 
many leading producers we serve today have found that these outstanding qualities 
have become a part of their own company story! It will pay you to bring your next 


risk to Excess. 


EXCESS UNDERWRITERS, we. GI 


175 West Jackson Blvd. e 


Chicago @® WEbster 9-5535 








July 8, 1960 


Insurance Stock Bid 
Prices Are Given For 
June And December 


Bid prices of 119 fire-casualty and 
life stocks, compiled by Levering Cart- 
wright of Cartwright, Valleau & Co., 
Chicago, are given below as of June 
30, 1960, and last Dec. 31. In his col- 
umn on page 31, Mr. Cartwright com- 
ments on the average prices of these 
stocks compared with changes in the 
Dow-Jones averages. 


Bid Prices 
Company 6-30-60 12-31-59 
Aetna Cas. 78 805% 
Aetna Fire 79 76 
Aetna Life 801 8514 
Agricultural 31 28 
All-Am L. & C. 834 10 
Am. Equitable 36 4014 
Am. General 341 331 
American Home 43 40 
American 26 26% 
Am. Motorists 1334 14%4 
Am. National 7% 85% 
Am. Reinsurance 43 421 
Am. States 30% 2934 
Bankers & Shippers 55 57 
Beneficial Std. Life 14% 16 
Boston 3356 33 
B. M. A. 41% 40 
Cal.-West. States 50 561 
Camden 33% 34 
Combined 46 44 
Commonwealth Life 18% 21% 
Conn. General 345 354 
Cont. Assur. 141 155 
Cont. Cas. 72 72 
Continental 52% 5414 
Crum & Forster 64 68 
Empl. Grp. Assocs. 40 36 
Employers Reins. 51 53 
Farmers New World Life 105 110 
Farmers Unds. 35 35 
Federal 56% 59 
Fidelity & Deposit 4642 50 
Fireman’s Fund 56 51% 
Franklin Life 70% 8034 
General Amer. Corp. 292 340 
General Reins. 99 91 
Glens Falls 35% 34 
Globe & Rep. 19% 2014 
Govt. Employees 78 88 
Govt. Empl. Life 58 5954 
Great Am. 43'2 43 
Great Southern Life 68 83 
Great-West Life 345 344 
Gulf Life 185% 20% 
Hanover 42' 39% 
Hartford Fire 48% 50% 
Hart. Steam Boil. 75 8642 
Home 54% 53 
Ins. Co. of No. Am. 64 65 
Interstate F. & C. 1234 15% 
Jeff. Natl. 182 1734 
Jeff. Standard Life 38% 48" 
Jersey 31% 35 
zs C.F. & M 281 25 
K. C. Life 1220 1420 
Liberty Natl. Life 56% 621% 
Life Companies 18% 22 
Life & Cas. 1634 22 
Life of Va. 5012 50 
Lincoln Natl. Life 237 245 
Maryland Cas. 35% 36% 
Mass. Indemnity 40 3912 
Mass. Bonding 41 36% 
Mass. Protective 71 66 
Merchants Fire 31 3034 
Merch. & Mfrs. 12% 13% 
Midwestern United 35% 36 
Monumental Life 52 57 
National Fire 142 142 
Natl. Life & Acc. 98 115 
Natl. Old Line 1542 15% 
Natl. Reserve 155 158 
National Union 35% 3634 
Nationwide Corp. 3212 37% 
New Amst. Cas. 5034 4834 


New Hampshire 52 51 


New York Fire 30% 3212 
No. Am. Life 13% 14 
Northern of N. Y. 3934 412 
Northern Life 136 136 
N. W. Natl. 93 98 
N. W. Natl. Life 93 97 
Ohio Cas. 23% 281 
Ohio State Life 43% 62 
Old Line Life 60 72 
Old Republic Life 19 1534 
Old Republic Ins. 15% 14 
Pacific of N. Y. 55 58 
Pacific Indem. 55 65 
Peerless 2134 22 
Philadelphia Life 49% 4355 
Phoenix of Hartford 78 8242 
Postal Life 15 17 
Prov. Life & Acc. 81 99 
Prov. Wash. 20% 20% 
Quaker City Life 50% 4634 
Reinsurance Corp. 21% 19 
Reliance 53% 49 
Republic, Dallas 55 6058 
Republic Natl. Life 3534 33 
St. Paul F. & M. 56% 6038 
Seaboard Surety 33 43 
Security 51% 42 
Southland Life 88 98 
Southwestern Life 52 60 
Springfield F. & M. 3234 305s 
Standard Acc. 49% 5842 
Standard Life 50 60 
Travelers 83% 8534 
United, Chicago 3554 33% 
U. S. F. & G. 40% 35 
U. S. Fire 29% 2812 
U. S. Life 3942 432 


(CONTINUED ON PAGE 31) 
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... With INA—America’s No. 1 independent aviation underwriter 


There will be many new business and private plane policies to write, in this fast-moving 
aviation age. You stand a better chance to get business when you have strong INA backing. 
You share the prestige of INA’s impressive leadership, of course. But that isn’t all. You can 
offer INA’s unsurpassed facilities for underwriting and settling claims from 102 offices, with 
aviation specialists at your side... plus thorough safety inspection service, when needed. 


INA’s tail wind is a windfall of extra value—for the agent with a future. 


INSURANCE BY NORTH AMERICA 





(Insurance Company of North America “ Indemnity Insurance Company of North America . Life Insurance Company of North America 


Philadelphia 
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will Tell] 


When you own your own business, success rests 
solely upon your shoulders. You wear many 
‘hats’ depending on the particular circumstance 
involved. To do all jobs well, you recognize the 
importance of shortcuts—profitable timesavers 
wherever they can be found. Even if you are 
part of a larger operating group, the ability 

to perform is paramount. 

At Bowes & Company we have a dual 
perspective—one eye on your problem, the other 
on the clock. Delivery in record time is our 
biggest selling asset. In the special risk field, 
we have a reputation to uphold, a personal 
dedication to our working relationships. So on 
your next risk, try Bowes at the start. Time will 
tell . . . in increased profits and growth. 





Bowes & Company, Inc. 


135 SOUTH LASALLE STREET *« CHICAGO 3 « ILLINOIS 
99 JOHN STREET + NEW YORK 38 © NEW YORK 





Home Entering B&M, 
Griffin Is Manager 


Home is entering the boiler and ma- 
chinery field and has established a 
new department to handle the line. 
Richard P. Griffin, who has had 21 
years in boiler and machinery under- 
writing, sales, and administration is 
manager of the division. He will be 
assisted by Ronald H. Randall, under- 
writer, and Robert H. Jacobs, engi- 
neer. Mr. Jacobs, a CPCU, has spent 
14 years in the boiler and machinery 
field. 

Because B&M is a catastrophe line, 
the company is starting conservative- 
ly both as to geography and size of 
risk. Initially, it will write B&M busi- 
ness in the east. As time goes on the 
department will add personnel and 
expand operations. 


Wisconsin Field Men 


Name Roberts President 


WAUKESHA—Donald T. Roberts, 
U.S.F.&G., has been elected president 
of Wisconsin Capital Stock Insurance 
Assn. at the annual meeting here. 

Thomas M. Irvine, American, was 
named vice-president and Francis E. 
Bruns, Springfield F.&M., secretary- 
treasurer. 

Named to the executive committee 
were Hilbert O. Herman, Northern As- 
surance; Kenneth E. Hawkins, Crum 
& Forster, and W. D. Hoppenjan, Na- 
tional Fire. 


Central Casualty Adds 
$300,000 To Capitalization 


Capital and surplus of Central Cas- 
ualty of Chicago has been increased 
$300,000 with the sale of 100,000 shares 
of $1 par stock, all of which was pur- 
chased by Charles W. Bray, president. 
The stock was sold at $3 a share, and 
$100,000 was added to capital, making 
that figure $500,000, and $200,000 to 
surplus, which now amounts to more 
than $365,000. 

Central Casualty now has 500,000 
shares of $1 par stock outstanding. In- 
creased capitalization will allow the 
company to qualify for licensing in 
more states than the 31 in which it 
presently is entered. 

Zurich is reducing rates for its Meri- 
mac auto coverage in Georgia. 





AGENTS CONTINUE to report a constantly 


growing market for Homeowners coverages... 
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Homeowners sales aids. 
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New, effective brochures and 
presentations by Hanover help 
you develop Homeowners 
leads, help you close sales, 





THE FULTON 


CHICAGO - 


The Hanover Group 


THE HANOVER INSURANCE COMPANY 
INSURANCE COMPANY 


HOME OFFICE: 111 JOHN ST., NEW YORK 38, N. Y. 
SAN FRANCISCO - 


and the success of the Hanover collection of 


A fieldman from the Hanover Group will be 
pleased to demonstrate and assist. Contact the 


office nearest you... Or write... 


TORONTO 
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Michigan Field Groups | 5U¥R¥ 
Elect New Officers 
Pe 


Michigan Capital Stock Assn., Mich- 
igan Fire Prevention Assn. and Mich- 
igan Pond of Blue Goose and its De- 
troit puddle elected new officers at 
their annual meetings last month. Be 

James C. McKinley, Aetna Fire, was 
elected to succeed Harry R. Alm, Phoe- 
nix of Hartford, as president of Michi- 
gan Capital Stock Assn. John A. Hey- Man 
boer, Great American, is vice-presi- thé b 
dent, and David H. C. Morris, Great interes 
American, is secretary-treasurer. grams 

New officers of the fire prevention comdu 
association are: President, H. Leon- &S 4 
ard Moran, Millers National; vice- interes 
president, R. E. Richardson, Corroon % the 
& Reynolds; secretary, Carl J. Gard, Follow 
Fireman’s Fund, and assistant secre- !eadin 
tary and treasurer, Robert W. Stack, lished 
Home. J. E. Macy, Buckeye Union, is 
the outgoing president. 

Roy P. Jensen, Fireman’s Fund, was. AS } 
succeeded as Most Loyal Gander of agency 
the Michigan Blue Goose by Robert tem ol 
F. Irvine, Western Adjustment. Rich- is aln 
ard H. Harrold, Finnell & Finnell, is} agents 
supervisor; Kenneth G. Davidson,’ our fe 
North British, custodian; Samuel I. as he 
Gray, New York Underwriters, keeper, with t 
and Arthur L. Gundersen, Northern of most e 
London, wielder. The 

The Detroit metropolitan puddle acquir 
named Stanley E. Felthouse, Nelson place, 
& Killian adjusters, as big toad to suc- pany t 
ceed David E. Bearsley of Reliance. is his 
Pollywog is Eugene Grass, Sun; croak- respon 
er, P. J. Roger, P. J. Roger Co. ad- ity to 
justers; bouncer, Jack E. Macy, Buck- solicit 
eye Union, and keeper, R. E. Blum, covera 


Western Adjustment. er’s SE 

—_ The! 
Saunders Seeks Reversal = ich 
Of Perjury Conviction as wa} 


AUSTIN—Reversal of the convic- keep | 
tion of J. Byron Saunders, former ¢ lar 
chairman of the Texas board of com- for th 
missioners, for perjury in testimony Travel 
submitted to a legislative committee #70ns 
probing the collapse of the ICT insur- '"Sural 
ance empire of BenJack Cage, was ™al ho 
sought last month in a hearing before ‘ainin 
the court of criminal appeals in Austin. field s 

John D. Cofer, Mr. Saunders’ attor- Might 
ney, argued that perjury could not re- @dvice- 
sult from a legislative investigation Sale. F 
since committee witnesses are not “re- Progra! 
quired by law” to testify under oath, @ducat 
He also contended that questions about For 
client’s personal business transactions Policyh 
were not material to the committee’s Nent-w 
investigation into the need for new throug] 
insurance and securities laws. elers a; 

David McAngus, assistant district Pledgec 
attorney, countered by arguing that ‘¢yhold 
the committee was trying to find out 2y Tr 
if Mr. Saunders had faithfully dis- became 
charged his duty to enforce insurance While 
laws. He received permission to file from hb 
a supplementary brief, which was slogan 
taken to indicate that the court will “Our s 
not rule on the plea until its fall term. the sal 
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Aetna Fire Auto Premium — 
Increase Was Overstated h —" 
The 1959 increase in automobile a. 
Cc 


writings of Aetna Fire, as reported on 


page 27 of the June 10 issue is in- © 


or 











correctly shown as $10,311,542. This S¢fve © 
figure should have been $824,023. Ons) 1 

Aetna Fire in 1959 had earned auto ©°Mpar 
premiums of $33,803,109 and incurred Wholly 
losses of $21,344,295, the loss ratio be- ‘luding 
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SURVEY OF MAJOR INSURERS SHOWS: division. The first of its kind, the 





division was organized in 1904 and 
now includes approximately 500 


— 
te Policyholder Relations Programs tained safely experts sing the most 


techniques. In addition, Travelers has 
expended more than $127,448,000 in 


Becoming Increasin oly Important ~ dustarest of accident and fire pre- 


Many insurers in all branches of 
the business are showing increasing 
interest in policyholder relations pro- 
grams. The National Underwriter is 
conducting a survey to bring its read- 
ers developments that should be of 
interest, not only in their own branch 
of the business but in others as well. 
Following are the replies from three 
leading insurers. Others will be pub- 
lished in future issues. 


TRAVELERS 


As you know, we are an American 
agency company, and under that sys- 
tem our contact with the policyholder 
is almost wholly through our local 


}agents and field representatives It is 


our feeling that the local agent, being, 
as he is, in direct personal contact 
with the policyholder, is our best and 
most effective contact. 

The local agent not only solicits and 
acquires the policyholder in the first 
place, but is encouraged by the com- 
pany to feel that the individual client 
is his policyholder—and that it is his 
responsibility as well as his opportun- 
ity to service each policy sold and to 
solicit and provide additional all-lines 
coverage according to the policyhold- 
er’s special needs. 

There are, of course, many ways in 
which our company tries to be of max- 
imum help to the policyholder as well 
as ways in which we try to win and 
keep his good will—but again these 
are largely indirect in nature and are, 
for the most part, activated through 
Travelers representatives. We were 
among the first—if not the very first 
insurance companies to establish a for- 
mal home office school for the thorough 
training of our agents and salaried 
field staff, so that insurance buyers 
might have dependable guidance and 
advice—both before and after the 
sale. From its founding in 1903, this 
program has been a leader in career 
education in the United States. 

For the greater protection of the 
policyholder, we organized the conti- 
nent-wide “Pledge to Service” program 
through which more than 13,000 Trav- 
elers agents and brokers, coast-to-coast 
pledged themselves to assist our pol- 
icyholders in every way possible when 
any Travelers automobile policyholder 
became involved in an auto accident 
while traveling, no matter how far 
from home. This is in line with the 
slogan widely adopted by our agents: 
“Our service begins—not ends—with 
the sale.” A pledge of service identi- 
fication card is provided for policy- 
holders to serve as an introduction to 
Travelers agents while away from 
home. 

Of course many, many items, print- 
ed or otherwise, (which, we hope, 
serve to enhance policyholder rela- 
tions) reach the policyholder from the 
company—but either principally or 
wholly through the local agent—in- 
cluding advertising literature of all 
descriptions and a large variety of 
so-called good will builders such as 
baseball and football schedules, Cur- 
rier & Ives wall calendars, wallet-size 
calendars, ball-point pens, birthday 
and Christmas cards, cigarette lighters, 
Policy wallets, diaries, coloring books 
for children, etc. 

Another factor tending toward good 
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During the past year, our company 

has continued its program of “taking 

policyholder relations is the fact that icyholders through their local agents. insurance protection to the people” 

expert help from insurance specialists In the important field of accident according to population shifts partic- 

—salaried Travelers staff members prevention, Travelers renders effec- ularly in the rapidly expanding sub- 

attached to our numerous branch of- tive service to the policyholder through urban areas. This is done through ex- 
fices—is always available to our pol- the activities of our safety engineering (CONTINUED ON PAGE 27) 
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IS SCARCE, CLERICAL COSTS 
SOARING, PAPERWORK MOUNTING 


... also, “Output of insurance company clerical departments is’ 
as low as 40% of potential” (according to an association official) 














1S Wewe .s.. 


¢ R&S engineered forms such as “Short Write” which have a 
proven record of increasing policy processing output. 


* Integration of R & S forms with internal accounting proced- 
ures can increase output to maximum efficiency, resulting in 
substantial reduction in staff. 


* Policies—Standard, tailored to your specifications — “Short 
Write’®, the one-format, work simplifying program for all 
lines. Continuous, specifically designed for high-speed electronic 
printing. Text is guaranteed on all R & S Bureau policies. 


e “Reddi-Speed” Continuous Forms and “Reddi-Snap” Carbor 
Interleaved Forms— Conventional, or custom designed — for 
policy sets, renewal certificates, and other insurance company 
forms. 
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External, Internal Pressures 


Causing Adjuster Dilemma Told 


A twofold dilemma facing adjusters 
and the pressures causing it were des- 
eribed by Robert L. Lusk, educational 
director of Mutual Loss Research 
Bureau, who spoke at the June meet- 
ing of Chicago chapter of CPCU. Mr. 
Lusk said that there wasn’t anything 
wrong with adjusting that isn’t also 
wrong with business generally, and he 
had in mind inflationary thinking, TV 





Now you can prov 


rigging, payola, and vicuna influence. 

“The basic problem,” he said, “is 
that too much of the loss dollar is not 
going for a loss.” Since World War II, 
companies have maintained an ex- 
tremely liberal loss paying policy, 
subscribing to the philosophy that the 
policyholder’s interest is paramount. 
“However, we earn no respect when 
we allow ourselves to be influenced 


by the whim and caprice of avaric- 
ious claimants. Excessive loss pay- 
ments trickle down the drain never 
to be recovered. They are not appre- 
ciated; actually, recipients of such 
windfalls are usually contemptuous of 
their benefactors,” he declared. 

There has been plenty of talk about 
reducing the expense, but little has 
been said about trying to reduce the 
loss ratio, except indirectly through 
improved underwriting and loss pre- 
vention programs, he said. 

Mr. Lusk quoted Webster’s defini- 
tion of “dilemma” as being in “a 








Announcing the 


HARTFORD LIFE INSURANCE COMPANY 


newest name in the Hartford Group 


iw 


this famous trademark 





ude life insurance bearing 


On January 15, 1959, The Columbian National Life Insurance Company of Boston, 
Massachusetts became a member of the Hartford Fire Insurance Company Group. 


Now this company is to be known as the Hartford Life Insurance Company. 


Bringing the name Hartford to life insurance is one more step in providing Hartford 
Group Agents with a full range of nationally recognized Hartford quality policies ... 


to meet complete protection needs. 


HARTFORD Fire Insurance Company GROUP 


Hartford 15, Connecticut 


HARTFORD FIRE INSURANCE COMPANY + HARTFORD ACCIDENT AND INDEMNITY COMPANY + HARTFORD LIFE INSURANCE COMPANY + HARTFORD LIVE STOCK INSURANCE 


COMPANY 


CITIZENS INSURANCE COMPANY OF NEW JERSEY 


NEW YORK UNDERWRITERS INSURANCE COMPANY 


IWIN CITY FIRE INSURANCE COMPANY 
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choice between disagreeable alterna- 
tives.” The adjuster’s dilemma is two- 
fold, he said, involving first, his in- 
ability to function objectively due to 
pressures applied by those who con- 
trol assignment of losses. The alter- 
native is loss of assignments. The sec- 
ond dilemma is the lack of an accept- 
able formula which will enable a 
competent adjuster to demonstrate 
his ability and economic worth. The 
alternative is inadequate compensa- 


tion. 
Pressures Common 

The pressures which aggravate the 
problem are both external—those 


which are beyond the industry’s con- 
trol—and internal—those which the 
industry can do something about. The 
external pressures are common to 
most businesses, what with the vast 
change of philosophy and mode of 
living in one generation. Security out- 
ranks opportunity as a goal and too 
many young men are dedicated to 
attaining security in the _ easiest, 
quickest manner without too much 
regard for how they do it. “We are 
so immersed in the ‘urgent’ we rarely) 
get around to the ‘important,’” he 
declared. 

Prosperity is being maintained 
through the economics of obsolescence 
in which most consumer goods are 
not made to last any longer than the 
last payment on the financed cost. 
The adjuster is bound to be persuaded 
by these everyday influences, and 
therefore there is a general climate 
which makes it harder to establish 
and maintain good adjusting stand- 
ards, he said. 


Cites Laxity, Looseness, Larceny 


Mr. Lusk categorized the internal 
pressures as being laxity, looseness, 
and larceny. Under laxity he listed 
lack of field supervision, failure to 
define acceptable procedures and 
standards, permitting losses to fall in- 
to unskilled or unfit hands, insuffi- 
cient screening and evaluation of self- 
styled adjusters, and inadequate edu- 

(CONTINUED ON PAGE 20) 
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N. Y. Releases 1959 
Disability Benefits 
Experience Figures 


Superintendent Thacher of New 
York has released the combined 1959 
experience figures of companies au- 
thorized to do business in the state un- 
der the disability benefits law. The 
experience tables show that in 1959 
some 2,460,000 employes were insured 
for the required minimum coverage. 

Experience under plans which pro- 
vide benefits in excess of those re- 
quired by the disability benefits law, 
covering an additional 1,530,000 work- 
ers, is not included in the tables, be- 
cause no significant conclusions can 
be drawn from this experience in 
view of the many variations involved, 
the department said. 

During 1959, the frequency of claims 
decreased, while duration of disability 
and the cost per claim showed in- 
creases. For each 100 employes in- 
sured, 6.49 received benefits as com- 
pared with 6.65 per 100 during 1958. 
The average disability period in 1959 
was 7.01 weeks as against 6.54 weeks 
in 1958. Benefit payments per employe 
averaged $230.37, an increase of $19.43. 

Superintendent Thacher pointed out 
that in comparing the 1959 experience 
with prior years, it should be noted 
that the maximum benefit period was 
increased from 20 weeks to 26 weeks 
effective June 1, 1958. The recent 
change in the disability benefits law, 
increasing the maximum benefit rate 
to $50 a week, effective July 1, 1960, 
does not affect the experience for 1959 
and prior years. 

Other 1959 vs 1958 figures are: 
Amount of covered payroll, $6,705,233,- 
823 and $6,439,179,996; number of ini- 
tial claims allowed, 159,518 and 157,- 
539; total number of weeks paid, 
1,118,975 and 1,030,266; losses paid, 
$36,748,788 and $33,230,675; average 
weekly rate of benefits paid, $32.84 
and $32.25; annual claim cost per em- 
ploye, $14.95 and $14.02, and average 
cost per claim, $230.37 and $210.94. 


N.A. Completes Two 
Schools For Agents 


Two educational programs for agents 
have been completed by North Amer- 
ica at the head office. The 55th class 
of the company’s eight-week school 
closed with two agents cited as honor 
students—Mrs. Beth I. Prouse of the 
J. J. Weinstock agency, Salt Lake City, 
and Richard G. Castor of the Castor 
agency, Mineola, N. Y. Herbert P. 
Stellwagen, executive vice-president 
of Indemnity of North America, pre- 
sented the awards and diplomas. 

A special five-day training program 
to bring experienced agents up to date 
on the latest developments in the busi- 
ness attracted 24 agents from over the 
country. This special course was begun 
a year ago, and this was the fifth in 
the series. More than 100 agents have 
attended. 


Elect Hoffman President 


Of Big Washington Agency 

Howard & Hoffman, Washington, 
D. C., general agency has elected V. 
Manning Hoffman president to suc- 
ceed the late Albert W. Howard, who 
founded the agency with Mr. Hoff- 
man’s father in 1906. 

The new president joined the firm 
in 1926 and advanced to executive 
vice-president. He is president of Fire- 
men’s of D. C., president of Home 
Plate Glass, and a past president of 


XUM 


FieNATIONAL UNDERWRITER 


D. C. Assn. of Insurance Agents. 
William G. Hoffman was elected an 
assistant secretary of the agency. 
Firemen’s of D. C. has declared a 
10% stock dividend, payable June 1 to 
stock of record May 15. 


Danforth Succeeds Cowans 


Hartford Fire has advanced Ray- 
mond A. Danforth to building super- 
intendent at the home office. He suc- 
ceeds Robert H. Cowans, who has re- 
tired after 35 years with the company. 

Mr. Danforth joined the company as 
assistant building superintendent in 


1953. He will be assisted by Charles 
W. Church, who joined the company 
in 1956. 

Mr. Cowans went with Hartford 
Fire group in 1925 and was named 
building superintendent in 1937. 


Ludlum & Hovell, New York brok- 
ers specializing in theatres, hospitals 
and schools has been merged into 
Frank B. Hall & Co., which is the sur- 
viving company. Edward S. Benfield 
Jr., president of Hall & Co., will head 
the new company, and Armand C. 
Hovell, president of Ludlum & Hov- 
ell, will serve as a vice-president. 


1960 Edition Of - 
Argus A&S Chart 
Is Off The Press 


The 1960 edition of the Argus Chart 
of Accident, Sickness & Hospitaliza- 
tion Insurance has just been pub- 
lished, showing the significant facts 
and figures of 992 companies of all 
kinds writing this class of business. 
The financial statement information 
includes operating reports, underwrit- 

(CONTINUED ON PAGE 18) 


Al YOUR COMMAND ... THE 13 PRINCIPLES 


now you can hear... 


Napoleon 
Hill’s 
SUCCESS - producing 


book on this 
NEW record album! 


Easy-to-learn . . . modern . . 


HAPPINESS... and SUCCESS! 


If you want to be a great musician, 
ball player or artist, you would 
study and learn from the best men 
in those respective fields. WHY 
NOT LEARN FROM THE 
““GREATS’’ WHO COLLABO- 
RATED WITH NAPOLEON HILL 
13 SUCCESS 


TO CREATE THE 
PRINCIPLES CONTAINED 


“THINK AND GROW RICH”! 

You will gain the same MAGIC 
POWERS that made Carnegie, Mor- 
gan, Hill, Rockefeller, Woolworth, 
Bell, Edison, Ford, etc., the great 
men they were...the rich men 
the power they 
enjoyed ... their fame according to 


they were... 


their own testimonies! 


This 12-inch, LP album was recorded 
to give you the finest quality and 


highest fidelity possible! 


NARRATED BY 


EARL NIGHTINGALE 
ACT NOW! 


Mail this coupon for your 
copy of the ‘Think and 
Grow Rich” record album 


... TODAY! 


“THINK AND 
GROW RICH” 


is produced by 


SUCCESS 
MOTIVATION 
INSTITUTE 
INC. 


ADE ARE OF SUCCESS MOTIVATION \AESTIIVTE IRC 


. and 
effective, the album is a “MUST” 
if you desire greater WEALTH... 








*OVER 
3,000,000 
COPIES OF THIS 


BOOK SOLD!! 
IN 







OF SUCCESS! 








“tcl 


ONLY $4.95 


Here’s exactly what this album and its vital message 


will do for you. 


a definite plan. 


v¥ It will give you self-confidence. 

¢¥ It will develop within you the instinct of leadership. 

dv It will show you how to turn failure into success. 

¢¥ It will give you poise, power and a pleasant personality. 
¢ It will teach you to think accurately and to crystalize on 


7 It will teach you how to DOUBLE your income. 


v It will show how to get others to cooperate with you. 


7 It will help you develop new enthusiasm. 





APPLY THE 13 
ND ON THIS ONE RECORD 


A COMPLETE SUCCESS! 








copies of “THINK AND GROW RICH” 


will arrive in perfect 


condition and that each album will be accompanied with 
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IN OTHER WORDS, WHEN YOU 
SUCCESS PRINCIPLES FOI 
4LBUM—YOU WILL BECOMI 
SUCCESS MOTIVATION INSTITUTE, INC. 
PAYMENT BOX 7614 ® WACO, TEXAS 
ENCLOSED ‘Please send me 
C] M. O. at $4.95 each. I understand they 
(] Cash 
0 Check a printed | booklet containing the complete narration. 
ten ve 
pay postage on ADDRESS 
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Jury Holds For Insurers In $1 Million 
Case Involving Electric Apparatus Clause 


A jury in the supreme court of 
Niagara County, N. Y., has returned 
an 11 to 1 verdict of no cause of ac- 
tion in favor of eight fire insurers 
and against the plaintiff, Niagara Mo- 
hawk Power Corp., in a suit brought 
under eight fire insurance policies, 
each of which contained the electrical 
apparatus clause. 

The suit arose out of a disaster that 












eT 


CRUM & FORSTER GROUP 


of Insurance Companies 


SOUND, DEPENDABLE 
tei 2 Nem, 


occurred at the Schoellkopf generat- 
ing station of the power company at 
Niagara Falls June 7, 1956. On that 
day, at about 5:30 p.m., an earth move- 
ment and rock slide occurred in the 
gorge of the Niagara River above the 
three generating portions of the 
Schoellkopf station. The result of this 
was that within 10 minutes stations 
3B and 3C were completely washed 









into the river, and station 3A, contain- 
ing 15 generators, was severely dam- 
aged, along with the electrical equip- 
ment and generators remaining in the 
building. 

The fire policies did not include 
EC, but did contain a $200 deductible 
electrical apparatus clause. This 
clause, in substance, excluded liability 
for loss resulting from an electrical 
injury or disturbance to electrical 
equipment caused by electrical cur- 
rents artificially generated, unless a 
fire ensued in the electrical equip- 
ment, in which event the clause cov- 


ey 


SUMMER 


the season for 
vacationers 


and sunny holidays 


... for wide 
ranging coverages 
on wedges 
and putters; 
on boats and 
cruisers, 
casting rods 

and 
overnight cases, 

cameras, 


jewelry... 


fieldman will be happy 


to help you set up a summer-time 
production plan. Call him soon. 
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UNITED STATES FIRE INSURANCE CO, 
THE NORTH RIVER INSURANCE CO. 
WESTCHESTER FIRE INSURANCE CO. 
THE WESTERN ASSURANCE CO. 
THE BRITISH AMERICA ASSURANCE CO. 


» 


110 WILLIAM STREET, NEW YQRK 38, N. Y. 
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ered all direct loss to the electrical 
equipment located on the premises. 
The words “ensuing fire” are de- 


ing fire which continues after the 
electrical currents artificially gener- 
ated have been interrupted.” The 
clause also states that “electrical arc- 
ing and flashovers, caused by electri- 
cal currents artificially generated, shail 
not in themselves constitute an ensu- 
ing fire.” 

It was the claim of the power cor- 
poration that the rock slide when it 
first occurred knocked out all of the 
power control of the generators in 
station 3A. As a result of this condi- 
tion and before any mechanical dam- 
age occurred to the equipment, severe 
electrical injuries occurred by short 
circuiting and arcing in some of the 
generators, which badly damaged 
them and necessitated re-winding and 
other expensive repairs. 

It was further claimed that after 
the occurrence the penstock gates fur- 
nishing the water to the generators 
were shut off so that the electrical 
currents artificially generated were| 
interrupted. Then the plaintiff con-? 
tended that an ensuing fire occurred 
in the insulation of two generators 
which could not be put out, and, as a 
consequence, the insurers were liable 
under the provisions of this clause. 
The damage to the 12 generators 
claimed was $1,196,104. 


Insurer Arguments 


The insurers—Aetna Fire, Agricul- 
tural, Fidelity-Phenix, Glens Falls, 
Home, North America, Phoenix of 
Hartford and U. S. Fire—claimed that 
no loss occurred under the electrical 
apparatus clause of the policies. Al- 
though there was no denial of electri- 
cal injury and multiple arcing during 
the occurrence, it was the contention 
of the insurers that the other elements 
of the clause were not present. First, 
the companies claimed that the dam- 
ages were primarily caused by vibra- 
tion, rock slide and water, and that, if 
and when the electrical injuries oc- 
curred, the equipment had been so 
severely mechanically damaged in the 
rock slide its actual cash value at the 
time of any later electrical injury was 
at a minimum. 

The companies further claimed that 
the loss was not covered because the 
electrical injuries occurred before and 
not after the electrical currents had 
been interrupted. As proof of this, it 
was shown that the water flowing 
through the penstocks to the genera- 
tors had not been cut off at the time 
the plaintiff power company claimed 
that an ensuing fire occurred. Since 
the water had not been cut off, the 
generators were still operating and the 
currents had not been interrupted 
Moreover, the insurers contended that 
the fire in the insulation noted by the 
plaintiff's witnesses was in reality 
electrical arcing which could only oc- 
cur before the current was _ inter- 
rupted. 

Finally, the companies argued that 
the fire, if any, was not an ensuing 
fire, but a part of the electrical injury 
itself, and that as such it was not a 
self-sustaining fire. 

The trial lasted four weeks, which 
made it the longest civil trial in the 
history of Niagara County. 

The power company was represent- 
ed by Runals, Broderick, Shoemaker, 
Mathias & Rickert of Niagara Falls, 
with Clarence R. Runals and John 
Runals handling the trial. The insur- 
ers were represented by Hodgson, 
Russ, Andrews, Woods & Goodyear of 
Buffalo, with Hugh McM. Russ, John 
E. Dickinson and Victor T. Fuzak 
handling the trial. 
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Solons Eye Tight 
Fire Cover Market In 
Mass., Suggest Pool 


Attorney General McCormack of 
Massachusetts, speaking at a hearing 
in Boston conducted by a legislative 
committee appointed to study the dif- 
ficulty of some property owners in the 
Boston area getting fire insurance, 
urged an assigned risk plan to deal 
with the problem. 

Noting that fire insurance is not 
legally compulsory, the attorney gen- 
eral said that as a practical matter, 
however, fire insurance is compulsory 
since 99% of the properties carry 
mortgages and banks demand insur- 
ance be provided. 

“There must be some _ provision 
made to force the companies to in- 
sure,” he declared. He suggested some 
form of assigned risk plan or forma- 
tion of an insurer by the state to sup- 
ply the fire insurance. 

Arthur C. Conley, counsel for a 
committee representing fire insurers, 
said companies were willing to inspect 
properties before declining business in 
congested areas. Sen. Foster, chairman 
of the legislative committee, said this 
would be a step in the right direction 
and asked if the insurers would re- 
port what needs to be done to the 
properties to make them _ insurable. 
Mr. Conley said the 23 companies had 
agreed not to reject risks solely on the 
basis of location and to consider each 
property on its own merits. This, he 
said, “is an adequate expression of 
good faith.” An assigned risk plan for 
fire is absolutely unworkable, he said. 
It would destroy all incentive to fix 
up property. 

The Massachusetts house has killed 
a bill to set up a state fire insurance 
fund to write properties whose owners 
are unable to secure coverage through 
private companies. 


Lathers Promoted By 
N. Y. Fire Rating Unit 


New York Fire Insurance Rating 
Organization has appointed Donald 
M. Lathers superintendent of the New 
York City division to succeed Spen- 
cer T. Stack, retired. 

Mr. Lathers was a field man in the 
Syracuse district before being trans- 
ferred to New York City division in 
1958 and promoted to assistant super- 
intendent of the inspection department 
last year. 

Mr. Stack joined NYFIRO in 1917 
as an inspector of special risks and 
was named superintendent of the in- 
spection department in 1941. 


Elected By Fla. Field Men 


Florida Field Conference elected 
Earl Moore, Phoenix of London, pres- 
ident at its annual meeting in Miami. 
W. E. Addy of George W. Hardin gen- 
eral agency, was elected vice-presi- 
dent, and Thomas K. McMullen of 
George E. Edmondson general agency, 
secretary-treasurer. 


Nell Joins Hulbert Adjusting 


Jack F. Nell, for the past two years 
chief deputy in the Utah department, 
has joined Hulbert Adjusting Co. of 
Salt Lake City as a partner. Before 
becoming chief deputy, Mr. Nell had 
10 years of adjusting experience with 
Inland Empire and State Farm Mutual. 

Hulbert Adjusting was organized 
five years ago with Carl A. Hulbert 
and Gerald E. Hulbert as partners. 
Two years ago, when C. A. Hulbert 
was appointed insurance commissioner, 
he sold his interest to Gerald Hulbert. 


FieNATIONAL UNDERWRITER 


New England Branch 
Wins Standard Accident 


Trophy 3rd Year In Row SWI MARA N G POO LS 


The New England branch of Stan- 
dard Accident for the third year in a 
row has won the company’s branch 
office merit trophy for all around ex- 
cellence in operations. The trophy is 
awarded annually to the branch office 
demonstrating the highest efficiency 
in its operations. Profit, production and 
collections are among areas considered. 

Cc. L. Miller, vice-president and 
V. L. Kloppenburg, executive secre- 
tary, presented the trophy for 1959 
and a special scroll to H. S. Blue, 
branch manager, and Howard E. Rose, 
bond manager, at a luncheon in Bos- 
ton. Other home office representatives 
at the presentation were G. E. McAl- 
lister, executive assistant, and D. R. 
Thompson, assistant to the personnel 
officer. 

The Baltimore branch was runner- 
up in the 1959 program and Washing- 
ton was third. 


Syracuse Blue Rate Boost 
Hearing Scheduled July 22 
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The New York department has Whatever the risk . . . fireworks displays, riding stables, auto 


scheduled a hearing at Syracuse July 
20 on the application of Group Hos- 


racing spectators’ coverage, amusement parks, traveling carnivals, 


pital Service of Syracuse (Blue Cross) go-cart spectator or amusement devices, picnic groves, golf driving 
for approval of rate increases averag- ranges, dance halls, roller rinks, rodeos, circuses, camps, dram shop 
ing 34.98%. The filing also proposes (Illinois and Minnesota), excess automobile liability (private pas- 


increases in benefits. 


Felke Heads New F.&D. 
Claims Office In Phoenix 


senger and commercial), physical damage coverage .. . 


if it’s hard-to-place .. . 


“sielity, & Deposit nas ovened « | MY RT HITKE 6& COMPANY. INE. 


rection of Thomas G. Felke, who has 175 W. Jackson Blvd. Chicago 4, Ill. 430 N. Fifth Street Springfield, Ill. 
been transferred from St. Louis. 1401 Peachtree St. N.E. Atlanta, Ga. 601 Munsey Bldg. Baltimore, Md. 


Mathias-Miller agency, Hagerstown, 
Md., has appointed William W. Lotz 
manager of its life department, repre- 
senting Continental American Life. 
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UJF In N. J. Pays Out $1.5 Million In 1959 


New Jersey Unsatisfied Claim Judg- 
ment Fund payments in the fiscal year 
ended last March 31 reached $1,551,- 
551, W. Lewis Bambrick, manager, 
states in his annual report. The fund 
was established in 1955 to compensate 
victims of uninsured, financially irres- 
ponsible, and hit and run motorists. 
Of the total paid in the year, $745,119 
was in settlements and the balance in 
unsatisfied judgments. There were 
6,465 claims pending March 31 for 


which a reserve of $6,605,904 was be- 
ing carried. 

There was an increase in the num- 
ber of notices filed with the board 
and a resultant increase in eligible 
claims received during the year. This 
may have been due to a public educa- 
tional program through the division of 
motor vehicles, which included an in- 
sert with each registration application 
mailed out. The insert described the 
purpose of the additional fee collected 


from those registering uninsured ve- 
hicles. 

The board’s office stepped up its 
review of assigned files in insurance 
companies’ offices during the year. 
This resulted in closing out of old in- 
active files and in extending the edu- 
cational program of the adjusters han- 
dling the claims. To this end a pro- 
cedures manual was produced and dis- 
tributed to insurers. 

Repayments to the fund, according 
to Mr. Bambrick, increased in 1959, 
due largely to the larger number of 
cases closed through settlements when 





“Our agents increased their 
renewal premiums 33% in a 
four year period” 


says Don Case 
Etna Casualty Field Representative, 


*“‘and they give most of the 


credit to R.I.P.’’ 


What is R.I.P.? It’s tna Casualty’s Renewal Increase Program, a plan requiring close 
company- agent cooperation in providing adequate limits and/or broadening coverage of 


existing policies on renewal. 


Does R.I.P. really work? Here’s how some individual agents feel about it: 

... “I not only sold higher coverage limits, but wrote a lot of additional business too.” 
...‘‘Practically without exception, assureds accepted my recommendations . . . with gratitude.” 
.-. “I feel that I’ve strengthened my bond with clients.” 


Etna Casualty has long believed that existing clients represent a high potential and often 
neglected source of healthy premium volume growth. R.I.P. is one concrete method of ex- 


pressing this philosophy. Why not look into it today? 
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an agreement or court order was ob- 
tained providing for installment re- 
payments by the uninsured. Repay- 
ments received in 1959 amounted to 
$59,916, compared to $63,998 for the 
previous four years. Twenty uninsured 
paid off their debts completely in 1959. 

The requirement that the unin- 
sured motorist pay an additional fee 
when registering his vehicle, plus se- 
curity responsibility requirements, 
have decreased the percentage of un- 
insured motorists registering in New 
Jersey, Mr. Bambrick reported. Stat- 
istics for the 10 months ended last 
March 31 indicate that 93.57% of those 
registering were insured. The fee as- 
sessed for this period was $10. The 
percentage of uninsured motorists was 
18 in 1955, 8.46 in 1956, 7.62 in 1957, 
8.66 in 1958 and 6.43 in 1959. 


Notices Rise In Number 


The increase in the number of new 
claims in 1959 pointed up the need for 
a greater income in order to keep the 
fund financially solvent. Consequently 
last Dec. 20 the director of motor ve- 
hicles increased the assessment on 
those registering uninsured motor ve- 
hicles beginning June 1, 1960, to $15 
and assessed the insurers half of 1% of 
their net direct written premium vol- 
ume for automobile BI and PDL. This 
was payable by March 31, 1960. 

The increase in the number of no- 
tices filed with the board coincided 
with the first mailing of the educa- 
tional insert with each registration 
application. This program made many 
more people aware of the purpose of 
the fund and the statutory time re- 
quirement for filing notices of inten- 
tion to make claim. Out of the 6,589 
notices filed in 1959, 5,191 claims ap- 
peared to be eligible to collect if the) 
uninsured motorist was financially” 
irresponsible and at fault. The eligible 
notices involved 3,478 accidents, of 
which the board assigned 2,794 to in-) 
surance companies for investigation! 
and defense. i 

More than $1 million was paid by) 
the fund to qualified claimants for the! 
third year in succession. The 1959 av-) 
erage for 1,099 claimants was more. 
than $1,400 per claim. The amount) 
paid on BI claims was $1,418,399 for) 
an average of $1,755 per claim. PDL, 
claim payments totaled $133,152 for) 
an average of $457. During the cal- 
endar year 1959 the security respon-’ 
sibility section of the MV division re-) 
ported that uninsured motorists filed 
6,840 releases and settlement agree- 
ments under the security responsibility] 
law for a total of $2,250,815, an aver- 
age of $329. 

During the same period 3,453 claims/ 
were closed without payment from the’ 

(CONTINUED ON PAGE 19) ¢ 
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Brazilian Plane Hull 
Valued At $400,000 


The twin-engined Convair of Real 
Brazil, which crashed into 
Guanabara Bay on a flight from Bras- 
iia to Rio De Janeiro, was insured 
through Instituto de Resseguros de 
Brazil. The hull was valued at approxi- 
mately $400,000. A substantial portion 
of the risk was placed in the London 
market. 


American Raises Murphy 


At San Francisco 


Terrence P. Murphy has been pro- 
moted to fire manager at the San 
Francisco branch of American. He 
entered the business in 1947 with 
North America, and was with Phoenix 
of London before joining American as 
an underwriter at San Francisco in 
1957. He was named fire supervisor 
there last year. 


William J. Martin, superintendent of 
the bond department at the Newark 
branch of Loyalty group, has retired 
after 48 years in the business. He 
started with National Surety in 1912 
and was with London & Lancashire 
before joining Loyalty in 1921. He 
worked in the New York City, Brook- 
lyn and Newark offices. 


FeNATIONAL UNDERWRITER 


National Union Names 
Grads To Field Posts 


National Union has assigned eight 
trainees who have completed their 
studies at the home office school to 
service offices as field representatives. 

William W. Burby Jr. is named to 
Columbus, O.; Robert D. Charland to 
Cleveland Heights; Joseph C. Klose 
and Donald C. Swope to Pittsburgh; 
Walter H. Shivers Jr. to St. Louis; 
Paul A. Wirant to San Francisco; 
William H. Wrentmore to Indianapo- 
lis, and Leon F. Zinger to Rochester. 


Burbage Elected MLG Of 
Mid-South Blue Goose 


Mid-South pond of the Blue Goose, | 


elected E. A. Burbage, General Adjust- 
ment Bureau, MLG at its annual 
meeting in Memphis. W. M. Langlois 
of Home was named supervisor; A. J. 
Wild of Tennessee Inspection Bureau, 
custodian; W. M. Parker of Cotton In- 
surance Assn., guardian; H. E. Shu- 
mate Jr. of U.S.F.&G., keeper; and T. 
T. Somerville of National Union, 
wielder. 


Federated Mutuals of Owatonna, 


Minn., have installed a new IBM 305 | 
RAMAC electronic data processing | 


system in the home office. 
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Get all the details today from this highly- 
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team. Call him now! 
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Pertaining-To-Business In PPF Defined 


What constitutes unscheduled prop- 
erty pertaining to a business, profes- 
sion, or occupation of insured, under 
the personal property floater exclu- 
sion, was defined by Iowa supreme 
court in Jerrel vs Hartford Fire. The 
case is reported in CCH 10 (Fire & 
Casualty) 377. 

Lower Verdict Affirmed 
The 


high court affirmed a lower 


court verdict for insured for the loss 
of some old films in two fires, to the 





5 


amount of the coverage, $7,000 under 
one PPF and $7,000 under its renewal, 
for a total of $14,000. 

The insured, Jerrel, owned Inter- 
State Film Corp., which went out of 
business in 1943, and Tele-Visual Pro- 
ductions. He was insured by a PPF 
for three years from June 5, 1953, and 
by a PPF for one year from June 5, 
1957. The two policies were identical 
except for dates. 

Jerrel brought action against the 
insurer on two counts. The first was 


EXPERT HANDS 
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Anchor Casualty and American Empire 


insurance companies has 


dynamic, financially sound national organi- 
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Western Division, St. Paul 14, Minn. 


Agricultural Insurance Co. 
Anchor Casualty Co. 
American Empire Insurance Co. 


on the first policy for loss by fire 
March 7, 1956, of 150 to 190 reels of 
film known as Iowa News Flashes. 
The second count was on the renewed 
PPF for loss by fire July 8, 1957, for 
newsreel films known as Teletopics 
Pro Football, Southland News Reel, 
and Iowa News Flashes. Suit was 
brought Sept. 27, 1957. The insured 
denied coverage on the first count be- 
cause of the 12 months suit clause. 
It denied coverage on both counts be- 
cause of the exclusion of property per- 
taining to insured’s business. The jury 
returned a verdict for Jerrel for $7,000 
on each count, for a total of $14,000. 


require expert help! 


state of the Continental United States, are 
ready, willing and able to serve you. 


Whether your problem has to do with sales 
or surveys, with claims or coverages, you 
Agricultural Insurance 
Group representative for the kind of expert 
help that keeps your work load down, while 
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From 1935 to 1943 Inter-State Filia | 


Corp. produced and distributed for 
advertising purposes Iowa News 
Flashes in theatres throughout Iowa. 
The corporation went out of business 
in 1943 because it could no longer ob- 
tain film. The only remaining tang- 
ible assets of the corporation were 
Iowa News Flashes. Jerrel as sole 
stockholder took over the reels of film. 

From 1943 to 15 months before the 
first fire the flashes remained in a 
vault at 12th and Woodland in Des 
Moines, and no use was made of them. 
At the latter time Jerrel took the reels 
to Tele-Visual Production’s office to 
screen and sell if possible. But at no 
time from 1943 on were the films 
shown in any theatre. 


Films Destroyed 


Tele-Visual was formed in 1944 and 
until March 7, 1956, the date of the 
first fire, made and distributed to 
theatres over the country the football 
and Southland news reel films. They 
were destroyed in the second fire, 
which took place in the 12th and 
Woodland vault. The first fire was at 
the office of Tele-Visual and not only 


destroyed the flashes but everything | 


in the office. It put Jerrel out of busi- 
ness, and he did not engage in any 
business after that. 

Jerrel contended the flashes did not 
“pertain to a business” after Inter- 
State went out of business in 1943 
and that the football and Southland 
films did not pertain to business after 
the first fire. Hartford Fire disagreed. 

The high court ruled that the mere 
presence of 150 to 190 reels of film in 
the business office of Jerrel did not 
make them part of the business. Also, 
the court said, on the date of the sec- 
ond fire there is not sufficient evi- 
dence of a business of Jerrel to which 
any of the films could pertain to so 
hold as a matter of law. 


12 Month Suit Clause 


As to the waiver of the 12 month 
suit clause, in connection with the 
first loss, the court observed that in- 
sured had done business with the La- 
Mair-Mulock agency for many years. 
Both the agency and the adjuster as- 
sured Jerrel that the company would 
not rely on fine print about a con- 
tractual limitation of action. Jerrel 
testified he was not aware he had the 
PPF coverage until when making out 
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income tax returns early in 1957 he 
thought of it. 

The 12 month suit clause is valid, 
the court held. However, though the 
insurer pointed out that the terms of 
the policy could not be changed except 
by endorsement, the provision can be 
waived by an agent having actual or 
apparent authority. So, too, can an 
adjuster waive the provision. 

Bannister, Carpenter, Ahlers & Coo- 
ney, Des Moines, appeared for Hart- 
ford Fire; and Bradshaw, Fowler, 
Proctor & Fairgrave, Des Moines for 
Jerrel. 


21 New NAMIC Members 
Bring Total To 1,305 


National Assn. of Mutual Insurance 
Companies has added 21 members, 
bringing total membership to 1,305 
companies, just four less than the 
high of 1,309 reached in 1956. NAMIC 
members are domiciled in 42 of the 
states. Membership represents com- 
panies of varying sizes and methods 
of operation; about 75% being county 
or township mutuals operating in 
areas of one state or less. The re- 
maining 25% includes both large and 
small advance premium, auto, casualty 
and general-writing fire mutuals. 

The new member companies are: 
Farmers Mutual Fire & Lightning of 
Fairfield, Ill; Germantown  (Ill.) 
Township Mutual Fire & Lightning; 
Iuka Mutual Marion County (lIIll.) 
Fire; Magnolia Farmers Mutual 
County Fire, McNabb, Ill.; Ursa, Men- 
don & Lima Mutual Fire, Ursa, IIL; 
Wilberton Township Mutual, Sho- 
bonier, I1l.; Lincoln Mutual Casualty, 
Detroit; Bloomfield Township Mutual 
Fire, Spring Valley, Minn.; Harmony 
(Minn.) Farmers Mutual Fire; Pine 
County Mutual Fire, Askov, Minn.; 
Spring Garden Leon Mutual, Cannon 
Falls, Minn.; Elevators Mutual, Lima, 
O.; Manor Mutual Fire of Lancaster, 
Pa.; Hawkins County (Tenn.) Farmers 
Mutual Fire; Farmers Mutual Aid As- 
sociation of Washington County, Tex.; 
German-American Mutual Assurance, 
Pflugerville, Tex.; Farmers Mutual 
Fire of Washington County, Va.; 
Church Laymen Mutual, Huntington, 
W. Va.; Harrison County (W. Va.) 
Farmers Mutual Fire; Dairyland Mu- 
tual, Madison, Wis.; and Furniture Mu- 
tual, Milwaukee. 


Named Neb. State Agent 


Phoenix of London group has ap- 
pointed Eugene W. Dressler Nebraska 
state agent. He will be under the 
supervision of M. W. Besack, manager 
at the central service office in Omaha. 


Port Huron Agents Pick Moore 

Kdward R. Moore Jr. has been elect- 
ed to succeed Edward W. Kearns as 
president of Port Huron Assn. of In- 
surance Agents. James G. Moore is 
vice-president, and George W. Hath- 
away is secretary-treasurer. 


Indiana Names Bridge Special 

William W. Bridge has joined Indi- 
ana as special agent in northwestern 
Indiana. He will maintain headquar- 
ters at South Bend and be associated 
with John P. Keiser and William E. 
Andreas. 


The David Schenck agency, Greens- 
boro, N. C., has purchased the Edward 
A. Howell agency there. The agency 
will move to larger quarters on Aug. 1. 


Taylor agency, Annandale, Va., has 
appointed Alton H. Hollister Jr. head 
of its new life department. 


ToNs ‘ONA) 


]. H. White Retires As 
Hall & Henshaw Partner 


James H. White, partner in Hall & 
Henshaw, New York general agency, 
has retired but will continue as exec- 
utive consultant on engineering and 
rating matters. He joined the firm in 
1932 and was elected a partner in 
1950. 

William J. McIntyre succeeds Mr. 
White in charge of rating, engineering 
and appraisal, and will have Robert 
Hausman as assistant. 


Argonaut Elevates Two 

Argonaut has elected Jack F. Bow- 
ley vice-president and treasurer and 
Robert H. McCaffery assistant treas- 
urer. Mr. Bowley, a CPA, has been 
treasurer of the company since 1954 
and was elected to the board in 1957. 
Mr. McCaffery joined the company in 
1952 as chief accountant. 

Atlanta Area Assn. of Insurance 
Agents has elected Gerry H. Holden 
Jr. president to succeed Raymond Tur- 
pin; James McKenzie vice-president, 
and Arthur Bishop secretary-treasur- 
er. 


UND 
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- Let MILL OWNERS help you 
NAIL DOWN les in 1960 
more sales 
‘ 
SELLING SEEING 
To help you build premium income With a Mill Owners Vis-U-Lizer at 
your Mill Owners fieldman will wel- your fingertips,the prospect can 
come the opportunity to call with easily see and grasp the benefits of 
you on prospective policyholders to Z itedinsten 
help close the sale. This personal as- ee ee 
sistance makes your job easier, plus doubts and indecisions. Your presen- 
.. you benefit from the fieldman’s tation is more effective and profitable. 
invaluable experience. Lets you make more calls per day. 
\ SERVICING 


Mill Owners streamlined accounting service relieves you of time-consuming 


paper work and office detail. 
and allow yourself extra time for 
extra prospect calls...and ultimately 
extra profits. Ask your fieldman about 
this service. 


e@ FIRE & ALLIED LINES 
e INLAND MARINE 


e AUTOMOBILE, CASUALTY tome office, 2015 Grand Ave. J 


Let Mill Owners serve as your “right arm’’, 


85th YEAR 
MILL OWNERS 


MUTUAL 


INSURANCE COMPANY 





Des Moines, lowa 
The Doorway to Protection 


GO MILL OWNERS FOR SUPER SALES IN 1960 





SINCE WHEN? 


an excess auto plan for assigned risks? 
... at competitive rates 7 


Right now! With court awards continuing to exceed minimum legal require- 
ments, your clients can’t afford to be under-insured. Higher liability limits are 
available at favorable rates. Arrange this excess coverage for your insureds 
through our facilities. Ask for more information . . . or applications! 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Blvd. * Chicago 4 * WAbash 2-4280 
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THE ANSWERS 
TO YOUR 
REINSURANCE 
REQUIREMENTS 
ARE YOURS 
FOR THE 
ASKING 








EXCESS OF LOSS « PRO RATA 
CATASTROPHE 


Your reinsurance needs receive executive attention 


OCEAN REINSURANCE COMPANY 
CEDAR RAPIDS, IOWA 













Conventions 


July 17-20. Consumer Credit Insurance Assn., 
annual, The Greenbrier, White Sulphur 
Springs, W. Va. 

July 22-28, National Assn. of Claimants’ Com- 
pensation Attorneys, annual, Jack Tar Hotel, 
San Francisco. 

August 7-12, Honorable Order of the Blue 
Goose, Grand Nest, Sheraton Cadillac Hotel, 
Detroit. 

August 10-11, ABC Service Bureau, annual, 
Marott Hotel, Indianapolis. 

August 10-11, Hoosierland Rating Bureau, an- 
nual, Marott Hotel, Indianapolis. 

August 14-17, West Virginia agents, annual, 
The Greenbrier, White Sulphur Springs, W. 
Va. 

August 15-17, Texas mutual agents, annual, 
Hotel Galvez, Galveston. 

August 22-24, International Federation of Com- 
mercial Travelers Insurance Organizations, 
annual, Queen Elizabeth Hotel, Montreal, 
Canada. 

August 24-27, Federation of Insurance Coun- 
sel, annual, Bellevue Stratford Hotel, Phil- 
adelphia. 

August 25-27, Montana agents, annual, East 
Glacier Lodge, Glacier Park. 

August 28-30, Wyoming agents, annual, Wort 
Hotel, Jackson. 

Sept. 6-8, Maine agents, annual, Samoset Hotel, 
Rockland. 

Sept. 7-10, Alaska agents, annual, Mt. McKin- 
ley National Park. 

Sept. 11-14, National Assn. of Mutual Insurance 
Companies, annual, Olympic Hotel, Seattle, 
Wash. 

Sept. 12, Vermont agents, annual, Basin Harbor 
Club, Vergennes 

Sept. 12-13, Utah agents, annual, Hotel Utah, 
Salt Lake City. 

Sept. 12-16, International Union of Marine 
Insurance, conference, Shoreham Hotel, 
Washington D. C. 

Sept. 13-16, Mutual Loss Managers’ Conference, 
Roosevelt Hotel, New Orleans. 

Sept. 14-16, Michigan agents, annual, Pantlind 
Hotel, Grand Rapids. 

Sept. 14-16, Society of Chartered Property & 
Casualty Unierwriters, annual, Statler-Hil- 
ton Hotel, Detroit. 

Sept. 15-16, Minnesota agents, annual, Pick- 
Nicollet Hotel, Minneapolis. 

Sept. 18-20, New Hampshire agents, annual, 
Mount Washington Hotel, Bretton Woods. 
Sept. 18-20, West Virginia Assn. of Mutual In- 
surance Agents, Jackson Hotel, Clarksburg. 
Sept. 18-21, Idaho agents, annual, Sun Valley 

Lodge. fiun Valley. 

Sept. 19-20, Minnesota mutual agents, annual, 
Pick-Nicollet Hotel, Minneapolis. 

Sept. 19-21, Washington agents, annual, Olym- 
pic Hotel, Seattle. 

Sept. 21-23, Canadian Federation of Insurance 
Agents & Brokers Assns., annual, Mont 
Tremblant Lodge, Mont Tremblant, Quebec, 
Canada. 

Sept. 21-23, Oregon agents, annual, Sheraton- 
Portland Hotel, Portland. 

Sept. 21-23, Western Loss Assn., annual, Lake 
Lawn Lodge, Delavan, Wis. 

Sept. 26, New Jersey agents, annual, Hotel 
Traymore, Atlantic City. 

Sept. 26-28, National Assn. of Insurance Agents, 
annual, Chalfonte-Haddon Hall, Atlantic City, 
N. J. 

Oct. 2-5, National Assn. of Casualty & Surety 
Agents and National Assn. of Casualty & 
Surety Executives, combined annual. The 
Greenbrier, White Sulphur Springs, W. Va. 

Oct. 8-11, Kansas agents, annual, Broadview 
Hotel, Wichita. 

Oct. 13-14, Conference of Mutual Casualty Com- 
panies, sales and agency meeting, Conrad 
Hilton Hotel, Chicago. 

Oct. 14-15, North Dakota Agents, annual, 
Grand Pacific Hotel, Bismarck. 

Cet. 16-18, Arizona Agents, annual, Pioneer 
Hotel, Tucson. 

Oct. 16-18, Maryland agents, annual, Hotel 
Emerson, Baltimore. 

Oct. 16-18, Ohio agents, annual, The Neil House, 
Columbus 

Oct. 17-19, Wisconsin agents, annual, Schroeder 
Hotel, Milwaukee. 

Oct. 18-19, Massachusetts agents, annual, 
Sheraton Plaza Hotel, Boston. 

Oct. 21-23, Colorado agents, annual, Broad- 
moor Hotel, Colorado Springs. 

Oct. 22-27, National Assn. of Mutual Insurance 
Agents, annual, Statler Hotel, Washington, 
D.C. 


Oct. 23-25, Missouri agents, annual, Governor 
Hotel, Jefferson City. 

Oct. 24, Rhode Island agents, annual, Sheraton- 
Biltmore Hotel, Providence. 

Oct. 24-26, California agents, annual, Sheraton- 
Palace Hotel, San Francisco. 

Oct. 26-28, Nebraska agents, annual, The 
Towr House, Omaha. 

Oct. 27, Connecticut agents, annual, Statler- 
Hilton Hotel, Hartford. 
Oct. 27-28, Kansas State Assn. of Mutual In- 
surance Companies, Holiday Inn. Topeka. 
Oct 27-29, New Mexico agents, annual, West- 
ern Skies Hotel, Albuquerque. 

Oct. 30-Nov. 1, Illinois agents, annual, Pere 
Marquette Hotel, Peoria. 

Ot 30-Nov. 1, Tennessee agents, annual, An- 
drew Jackson Hotel, Nashville. 
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PENNSYLVANIA 
BRANCH MANAGER 
$16,500 


Nationally known stock company estab- 
lished over thirty years—Top rating in 
Best’s. Company prefers individual 
presently functioning as Manager or 
Assistant Manager of large Branch Of- 
fice operation. Background should in- 
clude, in addition to administrative 
activity, comprehensive experience in 
Underwriting and Production of Casualty 
business. Working knowledge of Fire 
helpful. Office is presently established 
and there is minimum amount of mis- 
sionary work to be done. 


All inquiries handled confidentially. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
330 S. Wells Chicago 6, Illinois 
HArrison 7-9040 








WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 











CRITCHELL-MILLER 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 


CHICAGO 








Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 


CHICAGO 
WaAbash 2-0400 








Chris Schroeder & Son, Inc. 
210 E. Michigan St., MILWAUKEE 
Engineering Services—All Lines 
The largest insurance agency in the 
State of Wisconsin 








SOUTHEASTERN UNDERWRITERS, Inc. 
and 
SOUTH GEORGIA INSURANCE AGENCY 
General and Excess Lines Agents 
821 E. 66th St. Savannah, Georgia 
Phone EL 4-1320 
Cable address “‘SOGA” 











CASUALTY UNDERWRITERS, Inc. 
403 W. Ponce de Leon Ave., P. 0. Box 690 
Decatur, Georgia Ph. DRake 7-3887 
“Specializing in Unusual and 
‘Hard to Place’ Lines of Insurance”’. 
Automobile—Trucks—Excess—Surplus Lines 
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‘Boston Names Downs 
N. E. Region Manager 


Boston has appointed John W. 
*Downs Jr. manager of the New Eng- 
land regional office. He joined the 
company in the fire underwriting de- 
partment at Boston in 1946. He was 
named assistant to the chief fire un- 
derwriter at San Francisco in 1948, 


special agent at San Diego in 1950, 
and chief underwriter for the Pacific 
department at San Francisco in 1953. 
Subsequently he became regional man- 
ager at San Francisco. 





A special toast to those imagina- 
live producers who are taking a 
long, hard look at the cold facts 
of agency growth. Their answers 
are universal: profits grow by sales 
effort—not details; diversification 
pays big dividends; ‘‘insurance to 
yalue”’ is business at its best. 
These doctrines have long been 
advocated by Millers National and 
Illinois Insurance Companies. 
Our field men ‘sell’? them every 
lay. If you want to be a stand-out 
in tomorrow’s profit picture, start 
With these three answers and... 
these two companies! 





MILLERS NATIONAL 
INSURANCE COMPANY 


ILLINOIS 
INSURANCE COMPANY 
Home Office, Chicago 6 
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Extensive Realignment 
By GAB In East, South 


General Adjustment Bureau has ap- | 


pointed Edward J. Beglin general ad- 
juster for New York State. Frank L. 


Keenan has been named to succeed | 


Mr. Beglin as manager at Rochester, 
N.Y., and Robert L. Crumley has been 


named to succeed Mr. Keenan as man- | 


ager at Peekskill, N.Y. 

William J. Savage Jr., is appointed 
manager at New Haven, Conn., replac- 
ing E. G. Purdy, 


retired. James J. | 


Boyrer succeeds Mr. Savage as man- | 


ager at Norwich, Conn. 
Cavanaugh is named manager at 
Bridgeport, succeeding Norman E. 
Brotherson, transferred to New Haven 
as senior adjuster. 

Frederick Banks has been named 
manager at Lawrence, Mass., to suc- 
ceed Alan F. Dunlop who is relinquish- 
ing managerial duties owing to ill 
health. Mr. Dunlop will be available 
to handle large fire losses in the area. 
David A. Rock succeeds Mr. Banks as 
manager at Rutland, Vt. 

In Florida a new branch has been 
established at Key West, and L. H. 
Moore has been advanced from resi- 
dent adjuster to adjuster in charge 
there. A branch has also been estab- 
lished at Bocoa and W. A. Rollins 
Jr., adjuster in charge, has been ad- 
vanced to manager there. 

A full branch has been established 
at Martinsville, Va., where H. J. Wyche 
Jr., resident adjuster, has been named 
manager. 


Four Officer Appointments 
Made By Federal Mutual 


Federal Mutual has given Chase M. 


Donald A. | 








Smith, secretary and general counsel, | 
the additional office of senior vice- | 
president and has appointed three oth- | 


er officers. They are Clifford A. Kira- 
cofe, general attorney, and Edmund J. 
O’Brien and Roy C. McCullough, as- 
sistant general counsel. 


Preferred Names Curlee 


Production Manager 


Alfred T. Curlee has been appoint- 
ed assistant vice-president and pro- 
duction manager of Preferred of Grand 
Rapids and vice-president of affili- 
ated Southwestern Indemnity. He was 
with Royal-Globe for 10 years before 
joining Preferred as head of produc- 
tion planning. 


Am. Manufacturers Mutual 
Assigns Bancroft At S.F. 


Charles E. Bancroft, recently ap- 
pointed assistant secretary, has been 
assigned by American Manufacturers 
Mutual to supervise west coast sales 
at San Francisco. He has been with 
Lumbermens Mutual of Mansfield in 
the field and as branch manager in 
northern California. 


N. Y. Society School Prizes 

Robert W. Baum Jr., Commercial 
Union-North British group, won the 
Anglo-American Fellowship award 
presented at the closing exercises of 
Insurance Society of New York school. 
He will leave in the fall for a tour of 
the London market. 

The school’s scholastic achievement 
award went to Carolyn Blaustein, 
Public Service Mutual, who has main- 
tained an A average in every course 
she has taken at the school since 1956. 

Savannah Assn. of Insurance Agents 
has elected John L. Nugent president, 
J. DeWitt Titus vice-president, and 
Robert F. Powers secretary-treasurer. 
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Build your future with... 


PHOENIX OF LONDON GROUP 
55 Fifth Avenue New York 3,N.Y. 
Phoenix Assurance Company of New York 


London Guarantee & Accident Company, Ltd. 
The Union Marine & General Insurance Company, Ltd. 





providing protection for more than seven quarter centuries 





In the Heart 
Of Chicago’s 
Insurance District 








Have you an office 
space problem now— 

or do you expect one in 
the future? This building 
can help you find the correct 
answer. Available areas 
(all air-conditioned) 
range in size from 1000 
sq. ft. to an entire floor 
(12,500 sq. ft.). 
Complete planning 
service, without cost. 
































































































Write or phone 
John T. Hilborn 
Jackson-Franklin Building 


309 W. Jackson Bivd. 
Chicago 6, Ill. WEbster 9-3031 
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Insured delayed 47 days before noti- 
fying the insurer of an accident in 
which a child was injured. The appel- 
late division of the New York supreme 
court affirmed a jury verdict in favor 
of insured. A comprehensive personal 
liability policy was involved. The case 
was: Colontino vs U.S.F.&G., reported 
in CCH 10 (Fire & Casualty) 380. 

A tenant in insured’s building was 
visited by a mother and four-year-old 
child. The child fell down a stairway 
and landed on her head. She was 





FieNATIONAL UNDERWRITER 
Holds 47 Days Is Proper Notice Under CPL 


rushed to the hospital. That night in- 
sured learned the child was home and 
was told she was all right. Notice of 
the accident was not filed until 47 
days later when the parents of the 
child, accompanied by an attorney, 
told insured to notify his insurer. 
U.S.F.&G. declined to defend. 

The question submitted to the jury 
was whether insured notified the in- 
surer in accordance with the terms of 
the policy, which requires notice “as 
soon as practicable.” The jury found 


for insured and the appeal court af- 
firmed on a 3 to 2 vote. 

Justices Ughetta and Nolan dissen- 
ted. They held that, as the insurer con- 
tended, the notice was not as soon as 
practicable. They pointed out that sev- 
eral days before insured notified in- 
surer the father of the injured child 
told insured the child was bad and 
that he was spending a lot of money 
on doctors. 

John J. O’Connor and James M. 
Gilleran of New York appeared for 
the insurer; Finkelstein, Benton & Soll 
and Ester K. Benton, for insured. 








From coast to coast, thousands of 
industrial, commercial and _ institu- 
tional establishments have discovered 
the economy of using ADT automatic 
protection to safeguard life, property, 
and profits against fire, burglary, 
holdup, sabotage and other hazards. 

The leader in automatic property 
protection, ADT manufactures, in- 
stalls, maintains and operates the 
most modern protection systems avail- 
able anywhere. ADT electric and 
electronic systems are specifically de- 
signed to provide maximum security 
at lowest cost. Thousands of ADT sub- 
scribers enjoy substantial savings 


Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 
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over other, less dependable and far 
more expensive methods of guarding 
their properties. At the same time, 
they are assured of the most reliable 
protection available. 


ADT central stations are located in 
principal cities. In other areas, ADT 
systems may be connected directly to 
police and fire departments. These 
systems are fully maintained and 
regularly tested by ADT specialists. 


For additional information, call 
our sales office in your city, listed in 
the Yellow Pages under Burglar 
Alarms or Fire Alarms, or write to 
our Executive Office. 
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Student Awards Follow | 


Travelers Agents Class 


The 85th multiple line class at 
Travelers’ education center was com-, 
prised of 24 students from the U.S. and 
Canada. V. V. Roby, vice-president, 
announced awards at the final lunch- 
eon. Harry J. Webb of the Slagsvol- 
Minton agency, Eau Claire, Wis., was 
selected by the class as best insur- 
ance salesman. 

Walter E. Deptula of the John P. 
Kreminski agency, Meriden, Conn, 
was named best all-around insurance 
man and achieved the highest examin- 
ation grade. 

Richard E. Saladana, Newcastle, 
Cal., was named best student; Bob J. 
Vassar of Midstates Co., Tulsa, the’ 
man who made most progress in the! 
six weeks; and B. H. Lowry of Cronyn, 
Pocock & Robinson, London, Ont. 
“The man I would prefer to be my 
insurance agent.” 


Morehead, Cal. Rating 


Bureau Veteran, Retires 


Preston T. Morehead, assistant sec- 
retary and manager at Los Angeles,’ 
has retired from California Inspection 
Rating Bureau. He will be succeeded 
by Dale E. Luther, who has been with 
the bureau since 1947. 

Mr. Morehead joined the bureau in 
1923 as a safety engineer at Los An- 
geles and became assistant secretary 
and manager there in 1955. 

Four Agencies Merge In Mass. 

Four agents in Greenfield, Mass.— 
Winthrop C. Packard, Robert C. Saw- 
yer Jr., Charles F. Watters Jr., and 
Robert N. Bell—have merged to form 


the Packard, Sawyer, Watters & Bell 
agency. 
In 1895, Mr. Packard’s father, 


Charles F., bought the Franklin Rip- 
ley agency, established in 1819 as one 
of the early independent local agencies 
in the country. Winthrop C. Packard 
joined the agency in 1926. 

Mr. Sawyer was with New Hamp- 
shire Fire before purchasing the J. F. 
Zappey agency in 1956. Mr. Watters 
bought the Lyman agency in 1955, the 
John P. Teahan agency in 1957, and 
the L. H. Crosier agency last year. 

Jack E. Baldwin has been elected 
resident vice-president of Resolute at 
Philadelphia. He was at one time 
with National Assn. of Insurance 
Agents as secretary of the casualty 
committee. Subsequently he was with 
Providence Washington Indemnity and 
with Resolute at Hartford. The latter 





company, a financed auto insurer, also 
has a credit life affiliate. 
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Beauty Shops 





Win. K. O'Connor & Co. 


53 West Jackson Blvd. 


Chicago 4G, Ill. 
HArrison 7-1721 
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American Southern 
Forms Life Insurer 


American Southern Life, an affiliate 
of American Southern of Atlanta, has 
been organized with $200,000 capital 
and $200,000 surplus. Present plans 
are to write only credit life and A&S, 
including mortgage redemption cov- 
erage, in Georgia and Florida. Mills 
B. Lane, president Citizens & Southern 
National Bank of Atlanta, is chairman 
of both companies. Roy S. Thompson 
is president. 

J. Henry Miller, vice-president and 
secretary of American Southern, is 
vice-president of the life company. 

Esters M. Shiver is secretary. He 
was with the National Service Life 
division of Veterans Administration 
before joining the Georgia department 
in 1950. In 1957 he went with the Mis- 
sissippi insurance commission. Last 
September he became assistant secre- 
tary of American Southern and sub- 
sequently vice-president. 

Roscoe Womack, vice-president of 
American Southern in charge of the 
loss department, is treasurer of the 
life company. Howard Ragsdale and 
Lester H. Slaton are assistant secre- 
taries. Mr. Ragsdale was with Hart- 
ford Accident 1948-1951 and with 
Brewer Adjusting Co. till 1959, when 
he joined American Southern. Mr. Sla- 
ton joined the company in 1958 as loss 
examiner. 

Mrs. Betty Hayes, assistant treas- 
urer of the life company, has been 
with the parent company since 1956 
as a secretary and as assistant manager 
of the IBM department. 


Resolute Promotes Four 


Resolute has elected Lewis Armao 
and Howard W. Cox vice-presidents, 
and has promoted Henry D. Ordway to 
corporate secretary and Robert E. 
Bradley to assistant secretary of Re- 
solute group. 

Mr. Armao will be in charge of all 
underwriting operations. He was with 
Service Fire as underwriting manager 
before joining Resolute in 1953 as head 
of the underwriting departments. Mr. 
Cox, who will have charge of all 
claims and _ subrogation operations, 
joined Resolute in 1959 from Service 
Fire where he had been claims man- 
ager and officer in charge at Boston. 

Mr. Ordway, in addition to his du- 
ties as corporate secretary, will have 
charge of Resolute’s agency depart- 
ments. He was in the general agency 
field for six years before joining Re- 
solute in 1952. He was advanced to 
agency supervisor in 1956, and to as- 
sistant secretary in 1957. Mr. Bradley, 
who will be in charge of personnel, 
joined Resolute as credit manager last 
January. 


In Travelers Toronto Post 


Travelers has appointed William R. 
Gore assistant superintendent of agen- 
cies for all lines expect group in 
Canada, at Toronto. 

He joined Travelers in 1952 as field 
supervisor at Toronto, and was sub- 
sequently transferred to Winnipeg as 
Manager of casualty and fire lines 
there. 





TRUCK INSURANCE 
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Phone 2-1061 
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Schumacher Succeeds 
Gore In Hull Syndicate 


Allen E. Schumacher has been ad- 
vanced to claims manager of Ameri- 
can Hull Insurance Syndicate to suc- 
ceed Samuel Gore, who has retired. 

Mr. Schumacher was an average ad- 
juster with Cosgrove & Co. in San 
Francisco before joining the syndicate 
in 1955 at New York. He was named 
deputy manager of the claims depart- 


Mr. Gore has spent 44 years in the 
marine claims field. He was an aver- 
age adjuster for 29 years, first with 
Johnson & Higgins and later with 
Frank B. Hall, New York brokers. He 
joined the syndicate in 1944 and was 
named claims manager in 1949. He 
was an instructor at Insurance Society 
of New’ York school. 


Joseph M. Gallagher has been named 
an associate of the firm of Hufty, Eu- 
bank & Russell, Washington, D. C., in- 
ternational brokers. He has been an The on 
officer of Capitol Insurance Under- 
writers, which recently merged with 
Hufty, Eubank & Russell. 
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‘Our Experience and f 
Service Gives You /| 


The Advantage” iM 








Let us explain to you the 
facilities we offer in the 
writing of Physical Damage 
Insurance on Oil Field Drilling 
and Service Equipment. You 
can profit by your Oil 

Industry contacts. 


512 MEADOWS BLDG. 
(ll EMerson 8-1383 





Dallas, Texas | 





| 
Van Wagoner & Co. 


ly exclusive Oil Field Equipment Underwriter in U.S.A. 
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Chicago’s Largest Office Building is 
America’s Greatest Insurance Building 


The Insurance Exchange 
Building, because of its impos- 
ing architecture, its standards 
of service and the uniformly 
high character of its insurance 
tenants, is nationally known 
as the Middle West’s most dis- 
tinguished insurance address. 


INSURANCE EXCHANGE BUILDING 


L. J. SHERIDAN & CO. 


Management Agent 


175 WEST JACKSON BOULEVARD, CHICAGO 4 


Telephone 


Inquiries regarding office space 
presently available, or which 
may be available at a later date, 
are invited from well estab- 
lished and responsible firms in 
insurance and allied lines seek- 
ing a desirable, convenient and 
strategic Chicago location. 


WAbash 2-0756 
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1960 Argus A&S Chart Is Published 


(CONTINUED FROM PAGE 7) 
ing results, analyses of individual and 
group business, all compiled from re- 
ports to state insurance departments 
and special reports from the compan- 
ies. 

The Argus A&S Chart shows a de- 
tailed and extensive report for five 
years for most of 285 larger companies 
that produced 94% of the A&S busi- 
ness exclusive of the non-profit hos- 
pitalization and medical-surgical com- 
panies. The annual statement portion 


of the report is divided into a finan- 
cial and operating report covering the 
company as a whole, an A&S report 
giving the breakdown of individual and 
total business for premiums written, 
premiums earned, claims incurred, and 
expenses incurred including claims ex- 
penses with the resulting loss and 
expense ratios. Also shown are the 
premiums earned, claims incurred, and 
the loss ratio for each of the individual 
classifications of accident only, A&sS, 
non-can A&S, and hospital and medi- 


cal. Group is given separate treatment 
showing premiums earned, dividends 
to policyholders, premiums less divi- 
dends, claims incurred, expenses in- 
curred including claim expense, ratio 
of claims incurred to premiums earned 
after dividends, ratio of expenses in- 
curred to premiums written after 
dividends, the combined loss and ex- 
pense ratio, and gain from underwrit- 
ing after dividends to policyholders. 
Miscellaneous data include the list of 
states and countries in which the 
companies operate, kinds of contracts 
issued, brokerage practices, number of 





You can count on Continental 
to write AsH on... 





You'll admit that deep-sea diving qualifies as a hazardous profession. But, if you want 
Accident and Health insurance for a diver-prospect, we'll write it just as quickly as 
we will on the man whose greatest danger is a bar of soap in the bathtub. 


For information on any of our products and services, see your nearest Continental 


OOOO OOSOESSHOOOHO SOSH OOHHSHHHHHHSHSHSHHHHHSHHHHHHHOOHHHOOO® 


Agent or Branch Representative. 


AGENCY DEPARTMENT 


Continental Casualty Company 


310 SOUTH MICHIGAN AVENUE, CHICAGO 4 


For A&H agency appointments, write to: 















A Member of the 


CONTINENTAL-NATIONAL 
GROUP 


Continental Assurance Company 
National Fire of Hartford 
Transportation Insurance Company 
Transcontinental Insurance Company 
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branches, general agents and agents, Six 
type of company, when formed and r 
when it started writing A&S, and By » 
whether the company is a member of Stat 
Health Insurance Assn. moted 
Briefer two year exhibits are shown _ presid 
for 519 additional companies. These  yice-p 
exhibits include assets, capital, surplus, Steph 
premiums written and earned, claims of und 
incurred, and expenses incurred. In a In | 
special section, information is given  peen 
for 83 Blue Cross plans, 73 Blue Shield Patric 
plans and 32 other hospitalization, Benso 
dental, and medical-surgical insurers. — ager. 
The chart’s opening pages contain Mr. 
explanatory notes and definitions of | pany 
the financial statement items shown — 1956 t 
in the statistical sections. Each item — direct 
is defined and each definition carries _ years, 
a specific reference to the page and | direct 
line number of the official annual © writin 
statement blank for each type of com- ° bility 
pany. 1929. 
The Argus A&S Chart, like its Mr. 
companions, the Argus Fire Chart and | Auto | 
the Argus Casualty & Surety Chart, | holdin 
published a few weeks ago, sells singly ier, a 
for $2.50 per copy and less in quantity. | depart 
It is now being delivered from the charge 
reference book department of the | and Wi) 
National Underwriter Company, 420 
East Fourth Street, Cincinnati, and Cole 
may also be obtained from any of its 7 
branch offices. Sout 
_— Sout 
National Board Veterans > 2 
Krausse, Lehnhardt Retire eau, 
Flora A. Krausse, secretary to the Harolc 
chief engineer, and Albert A. Lehn- Other 
hardt, administrative assistant to the man’s 
head of the actuarial bureau, have re- Bragd 
tired from National Board. ett & 
Miss Krausse had been with the Travel 
board for more than 38 years and _ Bettes 
served as secretary to three chief en- Jack F 
gineers, George W. Booth, John A. 
Neale, and Everett W. Fowler. She Aggie 
was feted at a luncheon given by 40 G ; 
associates in the engineering depart- antes 
ment and was presented with a gift .. ™ 
and signed scroll by Harry L. Doty, clal ag 
retired chief draftsman of the board. — 
Mr. Lehnhardt entered the business inland 
with Phoenix of London group and 
joined National Board in 1915 with the San P. 
loss information service. Soci 
os Franci: 
Southern Cal.-Ariz. Fire we te 
Engineers Elect Sherman Ist vic 
O. C. Sherman, Pacific Fire Rating "3, 
Bureau, has been elected president of — 
Southern California-Arizona chapter madre 
of Society of Fire Protection Engineers. preside 
He succeeds Fred A. Trask, Oil In- D.C 
surance Assn. bh 4 
Other new officers are W. S. Jacob- 4 i 
son, North American Aviation, and ™M ve 
J. L. Carlson, Oil Insurance Assn., en 
vice-presidents, and Ray M. Hill, Los Cc 7 
Angeles fire department, secretary- © asuall 
treasurer. / 


The program included a film on the 


X-15 rocket plane of North American © 


Aviation. 


New Fort Wayne Board Elects 


James Feasel has been elected pres- © 


ident of the new Fort Wayne Insur- 
ance Board. Robert J. Belot and 
Charles Colligan are vice-presidents, 
Dale E. Amstutz is treasurer, 
Richard Boerger is secretary. 


Insurance Women of Butte, Mont., 
have elected Coline Roesti president; 
Isma Speher vice-president, Mildred 
Gillstrom corresponding secretary, Do- 
rothy Butala recording secretary; Bar- 
bara Kautzman treasurer, and Mar- 
garet Corbitt auditor. 


Mutual Bureau “has introduced its 
package automobile policy in the Dis- 
trict of Columbia. 


and 
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/ Six Appointments Made 


By State Auto Mutual 


State Automobile Mutual has pro- 
moted George L. Reichert to vice- 
president, Earl S. Duvall to assistant 
vice-president of claims, and Loren E. 
Stephens to assistant vice-president 
of underwriting. 

In addition, David T. Ullman has 
been appointed assistant comptroller, 
Patrick L. Irish internal auditor and 
Benson H. Baker advertising man- 
ager. 

Mr. Reichert has been with the com- 
pany 12 years as comptroller and in 
1956 became assistant treasurer and a 
director. In the claims department 35 
years, Mr. Duvall became claims field 


_ director in 1958. Mr. Stephens, under- 


writing supervisor of the general lia- 
bility division, joined the company in 
1929. 

Mr. Ullman has been with State 
Auto 17 years and Mr. Irish since 1949, 
holding various positions in the cash- 
ier, agency accounting and auditing 
departments. Mr. Baker has been in 
charge of public relations since 1950 
and wi)’ continue with that assignment. 


Coles Elected MLG By 


South Texas Ganders 

South Texas pond of Blue Goose, at 
the annual splash at Houston, clected 
W. O. Coles, General Adjustment Bu- 
reau, most loyal gander to succeed 
Harold P. Cabness, Trinity Universal. 
Other officers are T. W. Brooks, Fire- 
man’s Fund, supervisor; Richard J. 
Bragdon of Langham, Langston, Burn- 
ett & Dyer, custodian; W. A. Nabors, 
Travelers, guardian; Roscoe H. Baugh, 
Bettes general agency, keeper; and 
Jack R. Martin, Hartford Fire, wielder. 


Assign Sluder To Arizona 


Grain Dealers Mutual has assigned 
Thomas C. Sluder to Phoenix as spe- 
cial agent for Arizona. With the com- 
pany six years, he was head of the 
inland marine department. 

San Francisco Brokers Elect 

Society of Insurance Brokers of San 
Francisco has elected Henry Doble, 
Alexander & Alexander, president; Ed- 
win M. Farrell, Kindler, Laucci & Day, 
Ist vice-president, and Bert Levison 
Jr., Levison Bros., 2nd vice-president. 

Harry W. Healey, Marsh & McLen- 
nan-Cosgrove & Co., is the outgoing 


president. 


D. C. Power, chairman General Tele- 


phone & Electronics, has been named 


a director of American Manufacturers 


Mutual and a member of the eastern 


advisory board of Lumbermens Mutual 
Casualty. 
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N.]. UJF Pays Out 
$1.5 Million In 1959 


(CONTINUED FROM PAGE 10) 

fund. They were closed because claim- 
ants were not qualified to collect from 
the fund inasmuch as the defendant 
was insured, not at fault, or financi- 
ally responsible; or the claimant was 
not insured, his damages did not ex- 
ceed the deductible, or he did not 
press his claim against the uninsured 
defendant. 

The number of claims paid and the 
amount for each year beginning with 
the part year of 1955 were: 28 for 
$16,126, 244 for $295,078, 725 for $1,161, 
774, 773 for $1,097,214, and 1,099 for 
$1,551,551. Total was $4,603,356. The 
number of claims closed without pay- 
ment were 331, 976, 1,662, 1,404, and 
3,453. The amounts determined by 
judgment were $8,189, $225,767, $916,- 
603, $822,049 and $806,432; and the 
amounts by settlement, $7,936, $69,- 
311, $245,170, $275,165 and $745,119. 

The fund had an uncommitted sur- 
plus of $373,967 as of March 31. 

Insurers have paid these amounts 
by year since 1955: $494,766, $527,447, 
$538,261, $567,517, $95,561, and $661,- 
962, for a total of $2,885,517. 

Income from motorist fees has 
been $2,745,460, $1,461,722, $1,311,648, 
$621,094 and $1,020,885, for a total of 
$7,160,809. 

Legal and related administrative ex- 
pense has run $27,868, $55,984, $65,- 
301, $95,565, $99,452, and $71,867, for 
a total of $416,039. 


Pass Driver Registry Bill 


WASHINGTON—The House has 
passed a bill to provide for a register 
in the Department of Commerce for 
listing the names of persons who have 
had their motor vehicle operator’s li- 
cense revoked. 

Case of New Jersey and several oth- 
er Senators are pushing vigorously for 
passage of the measure in the Senate. 

The register would contain the 
names of those whose licenses have 
been revoked for driving while intoxi- 
cated and for conviction of a traffic 
violation involving loss of life. This in- 
formation would be available to the 
states upon request. 


More Work On Insurance Words 
The executive committee of Ameri- 
can Assn. of University Teachers of 
Insurance has voted to activate three 
more subcommittees of its commission 
on insurance terminology—life, prop- 
erty, and general. Together with the 
two subcommittees previously acti- 


vated (health and pension), five. com- 
mittees will be working on standard- 
izing insurance terminology. 


.: 
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INSURANCE SALES 
GOT 
YOU 
DOWN 
IN THE 
MOUTH? 


If a glance at your agency's sales charts shows a discouraging 
picture, the easiest way to remedy the situation is to talk to a 
man from Pawtucket Mutual. 

More and more independent insurance agents are now doing 
business with Pawtucket Mutual than ever before. Here’s how 
we can help you. We offer large line facilities, attractive agency 
contracts, excellent rate of dividend — plus prompt and efficient 
loss payments settled by independent adjusters. We have an 
outstanding record of serving the independent agent since 1848 
and since our beginning have offered agents a favorable com- 
mission scale. You'll enjoy doing business with this fine old New 
England Company and we are sure that you'll find your prospects 
enthusiastic about our policies. 


Remember, you, too, can prosper with Pawtucket Mutual. 


PAWTUCKET MUTUAL 
INSURANCE COMPANY 


2S MAPLE STREET, PAWTUCKET, R. I. 


Incorporated 1848 








ROYAL 
HXCHANGE 
GROUP 


ROYAL EXCHANGE ASSURANCE - PROVIDENT INSURANCE COMPANY OF NEW YORK 
55 Fifth Avenue, New York, New York 
Associated with 
SUN INSURANCE OFFICE, LTD. AND ATLAS ASSURANCE COMPANY, LTD. 
Representatives in Principal Cities and Towns of the United States 
and in Most Countries Throughout the World. 
FIRE, MARINE, CASUALTY, FIDELITY & SURETY 





A.D.1720 





REINSURANCE 


Through Intermediaries Only 


FIRE—CASUALTY 
THE STUYVESANT INSURANCE COMPANY _ 


Executive Offices 
1105 Hamilton St., Allentown, Pa. 
HEmiock 5-354 











141 Wear demon Jackson Blvd, Chi Bivd. Chicago 
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Pressures Causing Adjuster Dilemma 


(CONTINUED FROM PAGE 6) 
cation and training of both field and 
office personnel. 

He ascribed the laxity in acquiring 
and training qualified adjustment 
personnel to the manpower shortage 
of World War II. As a good example 
of the blind leading the blind, he said 
that many of the men who went into 
loss adjusting in the early 40s were 
not suited to it, and to the detriment 
of the industry, it is these men who 
are training and molding many of the 





these ways: 


e@ Merchandisable insurance coverage — modern in scope and priced to 


your clients look to you for a complete line... 


present-day younger adjusters. 

The semi-abdication of company 
control over loss assignments genera- 
ted an indifference and looseness in the 
field which encouraged larceny, he 
said, emphasizing that this larceny by 
adjusters and agents was in the same 
small percentage as that which seems 
to be present in every stratum of so- 
ciety. 

In an age of intense specialization, 
the insurance adjuster has taken just 
the opposite course. Multiple line un- 


derwriting has fostered multiple line 
adjusting and many adjusters who ob- 
viously know a little about a few 
things suddenly act as if they know 
all about everything, he said. 


Incapability To Adjust 


There seems to be an incapability 
to “adjust” losses, Mr. Lusk observed. 
There are presently two schools of 
claim handling, the “early settlers’ 
with their ‘“fix-it-and-send-me-the- 
bill” philosophy vs the true ‘“adjust- 
ers.’ Many adjusters are complete 
strangers to the rudiments of con- 








backed by modern merchandising methods! 


And the Security-Connecticut Group can bring present lines up-to-date in all 


e@ Rates to sell today’s market at today’s prices — including special features 
such as monthly payments and deviated policies. 


meet direct-writer competition. 


e A single source for all personal and business insurance services. 


That’s Security . . . that’s for you: the modern multiple-line company 


pledged to the American Agency System! 





y SECURITY 1S Q 
S OUR PRODUCT oO 
Yu, @ 
Rance © 


Life « 


Multiple line stock company handling all forms of personal and business insurance including? 
i Accident ¢ Fire ¢ Casualty * Group ¢ Automobile * Marine ¢ Bonds 


THE SECURITY-CONNECTICUT INSURANCE GROUP 

SECURITY INSURANCE COMPANY OF NEW HAVEN 

THE CONNECTICUT INDEMNITY COMPANY 
SECURITY-CONNECTICUT LIFE INSURANCE COMPANY 

THE FIRE & CASUALTY INSURANCE COMPANY OF CONNECTICUT 
FOUNDERS’ INSURANCE COMPANY 


HOME OFFICES: NEW HAVEN 5, CONNECTICUT 
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struction and building costs, and they 
mask their ignorance in the “fix-it” 
technique. i 

It is only natural that an adjuster’s 
loyalties become diffused as a conse- 
quence of agency dictation on _ loss 
assignments. His very business, fam- 
ily’s financial security, and children’s 
education may well ride upon his will- 
ingness to compromise his morals. A 
man of competence and integrity may 
well become cynical when he sees 
quality performance “crucified by 
loss of business and careless, slipshod, 
unethical practices praised.’ Pride and 
loyalty, Mr. Lusk said, “take an awful 
beating when spurious activities de- 
velop the most prosperous offices, 
country club memberships and ex- 
pensive entertaining.” 

Mr. Lusk opined that much of the} 
laxity and _ looseness is “directly | 
chargeable to an unjustified over-unlll 
phasis on speed in loss adjusting as’ 
fostered by some companies.” When 
adjusters are constantly “rawhided” to! 
speed, it is only natural that many im- 
portant adjusting procedures fall by 
the wayside. 


Trend Can Be Changed 


The trend can be changed, he said, 
and must be or else “we will in- 
evitably price—or pay—ourselves out 
of the market.” 

Mr. Lusk described the efforts be-' 
ing exerted to reverse the trend. This 
included a booklet published by Mu- 
tual Loss Research Bureau entitled 
“Procedures and Standards on Prop- 
erty Loss Adjustments,” and another 
by Fire Insurers Loss Adjustment 
Committee in cooperation with Pa- 
cific Coast Fire Loss Assn. and the 
National Board called “Acceptable 
Loss Adjustment Practices.” He also 
noted the educational program of 
National Assn. of Independent Ad- 
justers, company activity in training 
and supervising adjusters, and _ the 
educational project of General Ad- 
justment Bureau to establish the des- 
ignation of “Professional Insurance 
Adjuster.” “It will require between 
10 and 15 years,” he said, “but it is 
extremely meritorious and the only 
full scale program presently in exist- 
ence.” 


Mutuals Revise Rates 


Mutual Bureau has increased BI 
rates for manufacturers and contrac-! 
tors liability 2.56% in Mississippi, 4.8% 
in North Carolina, 6.2% in Oregon, 
9.4% in Pennsylvania, 2% in Tennes- 
see, and .4% in Washington. It has} 
lowered these rates 20% in Nebraska,| 
10.1% in Ohio, and 6.2% in Rhode| 
Island. PDL rates for M&C also onl 
being revised in these and other states, 
in a program which will result in a 


rate level increase countrywide of 
8.9%. 
OL&T rates have been increased 


30% and storekeeper’s liability rates 
34.2% in New Jersey. 

Glass territorial multipliers are in- 
creased 7.1% in New York state and 
the premium discount plan for this 
line has been withdrawn. 

The foregoing changes were effect- 
ive June 29. 


Hawkeys-Security Agents Meet 
About 200 Iowa agents of Hawkeye- 
Security attended a series of regional 
meetings at Atlantic, Storm Lake, Wa- 
terloo and Ottumwa. Discussion cov- 
ered competition in the auto field, new 
rate reductions in the state, the auto- 
mation program, the new motel pack- 
age policy, the favorable competitive 
position of the company’s agents, the 
low-cost auto program and other fea-) 
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tures offered by the group. | 
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Aetna Casualty Names 


Caldwell At Atlanta 


Aetna Casualty has named J. I. Cald- 
well manager of the southern depart- 
ment fire division at Atlanta to re- 
place Marion N. Watson, resigned. 

Mr. Caldwell joined the company in 
1925 as an underwriter at Atlanta. 
After experience in the Georgia and 
Mississippi fields, he returned to At- 
lanta in 1950 as executive special 
agent. He became agency superintend- 
ent in 1954 and assistant manager in 
1958. 


Johnson To California 

Glenn M. Johnson has been appoint- 
ed special agent at San Diego for Citi- 
zens and New York Underwriters. He 
succeeds Robert Shotwell, who has re- 
signed. 








Are you 
selling 
policies or 


protection? 


There’s a difference. 


A successful agent or broker will seek 
to know as much as he can about his 
customer’s business, his insurance prob- 
lems, and the risks to which he is subjec- 
ted. Only by so doing can the agent 
recommend a sound insurance program. 


In the field of property insurance, 
evidence of the extent of the property and 
its current value is basic. To avoid the 
costly errors of underinsurance or over- 
insurance, recommend Continuous 
American Appraisal Service®. This will 
establish the property values, restate them 
periodically, and furnish support for 
those values by factual details should a 
loss occur, 


American Appraisal reports for your 
clients are good protection for you. 


LEADER IN PROPERTY VALUATION 
The 


AMERICAN 
APPRAISAL 


Company 


Home Office: Milwaukee 1, Wisconsin 
Offices in 18 Cities Coast-to-Coas? 
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Cites NAMIA Efforts 
To Act With Companies 


The efforts of an agents’ association 
should be directed toward maintaining 
strong communications between mem- 
bers and companies. John Keyser, Kal- 
amazoo, president of National Assn. of 
Mutual Insurance Agents, declared. He 
spoke at the annual meeting of Caro- 
linas Assn. of Mutual Agents at Myrtle 
Beach, S. C. 

Mr. Keyser pointed out that NAMIA’s 
1959 cost study, was made available 
to all mutual company presidents. It 
was designed to reveal factual data on 
the minimum cost of running an agen- 
cy. The survey was valuable to com- 
panies in considering the commission 
problem, Mr. Keyser observed. 


Cther Examples 


He also commented on NAMIA’s 
study of the effect of automation on 
agents and their relationship with 
their companies, and on present at- 
tempts to seek a better solution to the 
youthful driver problem. These two 
projects are joint company-agent ef- 
forts. 

The cooperation offered by NAMIA 
to mutual agency companies is its an- 
swer to those who fear that these 
troublesome times will unduly strain 
the relationship between companies 
and agents, Mr. Keyser declared. 

NAMIA has not closed its eyes to 
the problem of commission reductions 
and is concerned about the ultimate 
effect on the recent homeowners fil- 
ings, but it agrees that the demands of 
the public will ultimately determine 
commissions. It is up to agents to prove 
the value of services so that companies 
and the public will pay a respectable 
price, Mr. Keyser concluded. 


International Society 
Proposed By Teachers 


An International Society of Insur- 
ance is being proposed by a special 
committee of American Assn. of Uni- 
versity Teachers of Insurance under 
the chairmanship of Davis W. Gregg, 
president of American College. A mail 
survey of interest in participation in 
such an organization is now being 
conducted by the committee. 

The proposed society, according to 
the committee, would be aimed at 
furthering insurance science, research, 
literature, and education. “It would 
open avenues of communication per- 
mitting the exchange of ideas among 
insurance educators.” 


Health Terminology Unit To Meet 

A meeting of the committee on 
health insurance terminology has been 
called for July 20 in New York by 
Chairman E. J. Faulkner, president 
Woodmen A. & L. The primary pur- 
pose of the meeting will be to consider 
definitions of “health insurance,” the 
term the committee has already adopt- 
ed as the generic name of the field, 
and certain subdivisions of “health in- 
surance” such as accident, sickness, 
medical care, etc. 

The committee is a subdivision of the 
commission on insurance terminology, 
established by American Assn. of Uni- 
versity Teachers of Insurance and 
headed by Davis W. Gregg, president 
of American College. 











“SERVICE THAT SATISFIES” 





ALLEN, MONTGOMERY & THATCHER 


INSURANCE PAYROLL AUDITORS and INSPECTORS 


3423 FULLERTON AVE. 


CHICAGO 47_ 
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FIVE-DAY EXPENSE-PAID 
VACATION 





SPRINGFIELD representatives will enjoy an expense-paid, five- 
day vacation at the fabulous Americana Hotel, Bal Harbour, 
Florida, in January, 1962. Find out how YOU can qualify for 
this exciting holiday through sales of Health and Accident, Life 
and Homeowners. Write to: Director of Sales, Springfield Fire 
and Marine Insurance Co., Spring field 1, Mass. 


Springfield Fire and Marine Insurance Company 
Monarch Life Insurance Company 

New England Insurance Company 

Springfield Life Insurance Company, Inc. 


SPRINGFIELD-MONARCH Insurance Companies 


Executive Offices: Springfield, Massachusetts 





x COMPREHENSIVE 
= comprehending, 


Nesurance and Frisurance 


U.S. Branch 


SWISS 
NATIONAL 
INSURANCE 
COMPANY uz. 


Since 1883 


RELIABLE 
INSURANCE 
COMPANY 


of Dayton, Ohio 
Since 1865 





Members of 
J ynerica L Equity 
INSURANCE GROUP 


Executive Offices: 901 N.E. Second Avenue 
Miami, Florida 
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Leslie Memorandum Defends Bureau's Sate Driver Plan 


(CONTINUED FROM PAGE 1) 

he was seeking to answer “miscon- 
ceptions” about the plan. In summary, 
he said: 

1. The plan is not a “merit rating” 
plan in the sense of experience rating 
plans applicable to workmen’s comp- 
ensation, auto fleets, etc., but a class- 
ification plan. It does not retroactively 
reward anyone for anything. 

2. The plan is a logical improvement 
and extension of the present classifi- 
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. 
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EPRIGONED GIANTS 


Power is like an imprisoned sient another it’s steam pressure in a boiler, mechanical energy in 
a turbine or electrical energy in a motor. it is alwéeys ready to break out and wreak havoc.. 


cation plan and is based on objective 
and measurable standards. It embodies 
the cunclusions that accident and con- 
viction records are objective and mea- 
surable facts and are indicative of 
accident proneness, that where a car 
is operated by persons with clear rec- 
ords, it is less likely to be involved in 
a future accident and should pay a 
lower rate, and that a system of class- 
ification rating based on tiuese princi- 
ples is a sound system. 
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clients and prospects with power-driven equipment well know. 


You can be a sales dynamo when you point Out the most effective way to keep imprisoned giants 
under contro! with Boiler and Machinery Insurance. Not only does this Policy provide coverage against 
losses, it also, without additional charge, includes preventive inspection and engineering assistance. 
And each loss is adjusted and settled by the Inspecting Engineer assigned to the particular risk, the 
same man whom the Insured knows and who knows the Insured’s plant and equipment. 


Ask our Fieldman for details about this profit-generating coverage and our expanded facilities for 
. they will help make the sales-sparks fly. 


handling it.. 
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3. The plan does not mean rate cut- 
ting, the start of a rate war, or the 
“end of small companies.” 

4. The plans are not “out of bal- 
ance” in the sense that most insurers 
will not write enough point business 
to be able to offset the credits. If the 
category rates are correct (and they 
are believed to be conservative), a 
company could write nothing but 
clean class O business and make a 
profit, and so also with the higher 
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rated point classes. It is fallacious ‘o 
suppose that the plan should be or is 
set up to overcharge point business in 


order to create a kitty from which | 
the clean business discount will be ' 


met. 

5. It is said companies will not write 
point business. The plan does not 
eliminate the necessity of some pru- 
dent underwriting or examining. 
There will be unacceptable class O 
business (where there are indications 
of moral hazard, for instance); and 
on the same kinds of considerations 
there will be unacceptable point busi- 
ness. 


No Assigned Risk Increase 


6. The complaint that the safe dri- 
ver plan will build up the assigned 
risk plan has not proved to be true. 
In California the growth of the assign- 
ed risk plan took place before the 
safe driver plan went into effect. In 
the long run, the plan should serve to 


cut down somewhat on the assigned | 


risk plan population and, in any event, 
has not increased its size. 


st eA 


7. Moving traffic violations are a_ 
sure symptom of accident proneness , 


and accident proneness is required to 
be recognized in any fair system of 
rating automobile insurance. There- 
fore to say, as has been said in a few 
states, that increasing a man’s insur- 


ance rate because of moving traffic | 


violation convictions creates “double 
jeopardy” or is “usurping the judicial 
function”’ is not so. 

8. The comment that there are in- 
creases in “not guilty” pleas and in- 
creased attempts at bribing police of- 
ficers is answered by the fact that 
the consequences of traffic offenses 
under license suspension point systems 
are already so great in states with up- 
to-date traffic safety and enforcement 
programs that it is apparent that sub- 
stantial justice is being dispensed in 
the courts. In California no “court 
crowding” occurred following intro- 
duction of the plan. 

9. The question of administrative 
expenses under the plan causes some 
concern. But it would be false economy 
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to fail to use, on a risk by risk basis, 
all the things necessary to operate a 
proper class system. 

Mr. Leslie compared the plan with 
the underwriting recognition of the 
difference between frame and brick 
construction in residences. Frame 
houses burn more often and more 
completely. This difference exists 
whether or not the houses are insured 
against loss by fire. Suppose this fact 
were ignored in underwriting and 
there were flat rates made from the 
experience of frame and brick con- 
struction combined. Owners of brick 
houses built at extra effort and cost 
will resent paying the same rate as 
owners of frame dwellings. Under- 
writers, recognizing the greater pro- 
fit in brick dwellings, will try to get 
as many brick houses and take as few 
frame ones as possible. Some under- 
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writer will restrict his writings en- 
tirely to brick, file an independent 
rate below tariff, and take five pages 
in Reader’s Digest proclaiming that 
he aims to insure safe householders 
only—at a preferred rate, of course. 
His success will spur others to do the 
same thing. They will skim off so 
much brick dwelling business the mar- 
ket will be tight for frame. The flat 
rates will become inadequate for 
frame, so rates go up, compounding 
the difficulty of a competitive disad- 
vantage. 

There should be two classes, frame 
and brick, each with its proper rate. 
Attempts to create unrealistic uni- 
formity are certain to meet defeat, Mr. 
Leslie wrote, simply because there are 
measurable objective differences in 
the two subjects of insurance. 


Urges Proper Classification 


Thus proper classification systems 
are a necessary part of every kind of 
insurance undertaking. They are a 
necessary part of automobile insur- 
ance. The safe driver plan is a logical 
improvement and extension of the 
present classification plan and is based 
on objective and measurable stand- 
ards. 

It is incontrovertible that motorists 
who have had accidents and convic- 
tions for moving traffic violations are 
more likely to be involved in future 
automobile accidents than those who 
have not. Therefore such a condition 
is an objective fact when related to 
insurance. A motorist’s past accident 
record can be built up from notices 
to the insurer or from state motor 
vehicle department records or both, 
and in many states quite complete 
conviction records are readily avail- 
able. In other states where complete 
conviction records do not exist or are 
inaccessable, financial responsibility 
filings make up a record of serious law 
infractions. Therefore such a record 
is measurable when related to insur- 
ance rating. 

While accident record alone can 
measure some of the probable differ- 
ence in future accident involvement, 
adding the conviction record improves 
the measurement considerably and 
therefore improves the classification 
system. If convictions were left out 
some knowing underwriters would use 
them (or continue to use them) once 
again to skim off the cream. 

Mr. Leslie noted that the relatively 
few complaints about the safe driver 
plan have tended to come “from those 
who successfully beat the less refined 
systems.” 


Questions “Rate War” 


As to the charge that the plan is 
the start of a rate war, he asked: 
“Does setting a proper rate for brick 
dwellings constitute a rate war?” 
Safe drivers are entitled to lower rates. 
‘Companies are on perfectly sound 
ground to write safe drivers at a sub- 
stantially lower price than those who 
have accident and conviction records. 

So long as the classification system 
is sound, he went on, the rate differ- 
ences it generates are sound “and 
small companies will prosper there- 
under to just as great an extent as 
large companies.” The rate differen- 
tials in the plan are conservative, he 
stated. But even if they were not, the 
mere fact of company size would not 
be involved. A small company writing 
$1 of premium for $1 of surplus could 
weather an error in the plan’s rates 
(or those in any other plan) better 
than a company 100 times as large 
writing $4 to $6 of premium per $1 
of surplus. 

As to companies not writing point 
business when it is offered, Mr. Leslie 
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said that what has happened in some 
measure is this: When a producer or 
prospect finds that points are involved, 
the attempt is first to place the busi- 
ness with an insurer not using the 
plan. Some of this business is accept- 
able to such insurers at the old aver- 
age rates. When not acceptable there, 
it is taken to a company with the 
plan. Thus some point business has 
been culled over and what remains 
has a higher proportion of risks with 
moral hazards and other unsatisfac- 
tory characteristics “having no rela- 
tion to the point system under the 
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plan.” 

Even so, he stated, bureau compan- 
ies are writing point business. In Cal- 
ifornia a typical company is running 
61% cars with clean records, 39% cars 
with points. This is close to the theo- 
retical distribution in the state. 


Expense Causes Concern 


Administrative expense under the 
plan causes some concern, Mr. Leslie 
wrote. Where the fee for supplying 
state records is inordinately high, 
companies have assumed they do not 
exist. Where the fee is reasonable— 


it is 25 cents in California—it is safe 
to estimate that the companies al- 
ready were spending for underwriting 
reports about the amounts necessary 
to get the motor vehicle records for 
the safe driver plan. 


Tells Costs 


Also, he added, the administrative 
cost for auto liability today is less 
than six cents per $1 of premium and 
covers other than rating costs such 
as writing, record keeping, and under- 
writing. Perhaps as much as four cents 
of the six is devoted to these other 
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functions. In that case a 25% increase 
in costs would equal one cent per $1 | Sanl 


of premium. 
It would be false economy to fail | Und 
to use, risk by risk, all the things nec- Sanb 


essary to operate a proper class sys- report 


tem, Mr. Leslie believes. Such failure Sound 
would open the way again for the The la 
underwriter who does look into such leading 
things to take the better class of risk underv 
and cause other underwriters to suf-_ it to re 
fer serious deterioration of their book while 
and substantial underwriting loss. loss ra 
Mr. Leslie concluded his analysis of The 
the plan by pointing out that the’ inaily 
price differential based on selectivity compa! 
is only one reason for bureau com- are de 
panies’ “competitive posture” in past) gross | 
years. The entering wedge and still) spectio 
an important factor was price differ-} latter. 
ence due to lower marketing expense, / is seer 
The ultimate double barreled effect} substit 
has caused bureau companies to lose Prac 
all but 10 to 15% of the private pass-/ practic 
‘enger cars in many states. These} terms | 
same two forces have meant a 10 to 15} availal 
point difference in loss ratio between!) withou 
bureau and deviating or dividend pay- | at 85 
ing companies in states where the ex- Fifth / 
perience of non-bureau and bureau State § 
companies is used in combination to) ton St 
determine rate level. numbe 
The special auto policy, which in-| also a‘ 
cluded the safe driver plan as an in- 
tegral part of its rating system, is the Local 
bureau answer to its double barreled Two 
problem. In most states where the of Ins 
special policy has been introduced, the Brown 
safe driver plan by itself is addition- V. Le 
ally available on the existing family Howar 
policy. Irving 
“Time and marketing effort ulti- Thome 
mately will tell which of these pro- Lewis, 
grams the public picks. But in each 


case a proper and refined system of Fina 
classification is vital to success.” Allan 
ing ma 


New Edition Of Agency Manual 
A second edition of “Step By Step,” 
an office manual for agencies, has been 
published by the Rough Notes Co. of 
Indianapolis. The first edition sold 
more than 20,000 copies. 
In the new edition there are four 


program cannot possibly be standard- 
ized and still properly serve the needs 
of every Financial Institution. Rather, 
it must be carefully surveyed and bal- 
anced to meet individual requirements. 

The American Plan Corporation, 
specialists in the field of Consumer 
Credit Insurance, has pioneered in the 
creation of simple insurance packages 
constructed to fit the dimensions of the 
particular Financial Institution. 

Our package plans include Physical 
Damage coverages and Credit Life and 
Disability Insurance related to the 
financing of automobiles, mobile homes 
and small boats, and our program 
includes all of the protective coverages 
so necessary to sound lending practices 
— Errors and Omissions, Single Interest 
and Dealer Wholesale Insurance. 

Our varied programs, each of which 
is supported by our technical skills and 
statistical services, have been installed 
and acclaimed by Lenders throughout 
the United States and Canada. 
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Without any obligation whatsoever on your part, we will be 
pleased, upon request, to analyze your insurance program, 
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The World's Largest Management Corporation 
Specializing in Consumer Credit Insurance for Financial Institutions 


MARK M. HART, PRESIDENT, 99 PARK AVE., NEW YORK 16, N. Y. @ OXFORD 7-1545 





new chapters—premium financing, 
machine accounting, flat cancellations 
and direct billing. These bring the book 
up to date. 

R. J. Layton is the author of “Step 
By Step.” He is known as an authority! 
on agency management and has lec- 
tured on this subject at more than 100 
schools and before nearly every mem- 
ber association of NAIA. The book may, 
be obtained from the Rough Notes Co. 
at 1142 North Meridian Street, ae 
dianapolis. Price is $3 a copy. 
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Sanborn Publishes New 


Underwriting Report 


Sanborn Map Co. has_ published 
report three in its series “A Guide to 
Sound Fire Insurance Underwriting.” 
The latest report was prepared by a 
leading fire group and presents the 
underwriting policy that has enabled 
it to remain among top volume leaders 
while maintaining one of the lowest 
loss ratios. 

The material in the report was orig- 
inally presented to the field men of the 
company whose operating practices 
are described. The discussion covers 
gross lines, reinsurance and field in- 
spections, with heavy emphasis on the 
latter. The value of such inspections 
is seen as a supplement to and not a 
substitute for map data. 

Practical examples of underwriting 
practices are provided in the report in 
terms of modern conditions. Copies are 
available in reasonable quantities 
without charge from Sanborn offices 
at 85 John Street, New York; 629 
Fifth Avenue, Pelham, N.Y.; 220 South 
State Street, Chicago, or 530 Washing- 
ton Street, San Francisco. A limited 
number of reports one and two are 
also available. 


Local Texas Associations Elect 

Two local associations of Texas Assn. 
of Insurance Agents report elections. 
Brownsville—James Baytes, president; 
V. Lee Mitchell, vice-president and 
Howard Miller, secretary. Gonzales— 
Irving S. Forgotston, president; A. L. 
Thomas, vice-president, and Freeman 
Lewis, secretary. 

Financial Indemnity has appointed 
Allan Sellers home office underwrit- 
ing manager. 
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I.1.I. Has Parley 


On Pacific Coast 


SAN FRANCISCO—The first west- 
ern public relations conference of 
presidents and public relations chair- 
men of field clubs under the banner 
of the Insurance Information Institute 
was rated “high” or “higher than av- 
erage” by most of the 31 field men in 





Myles W. Smith (left), Pacific Coast 
regional director of LI.1., with J. Car- 
roll Bateman, general manager, and 
Paul Cullen, Aetna Casualty, vice- 
president of I.1.1., at the western public 
relations conference. 


anonymous questionnaires turned in 
at the conclusion of the two-day meet- 
ing here. 

Reports of the 14 field groups from 
eight states revealed that during the 
past year these organizations provided 
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Remember? When mother used to say 
clothes as fast as we buy them!” This 
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Casualty’s growth. After only 20 
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Horan To Retire From 
America Fore Loyalty 


William J. Horan, secretary of Loyal- 
ty companies in the western depart- 
ment headquarters of America Fore 
Loyalty group at Chicago, will retire 
Aug. 1, after 47 years in the business, 
31 with Loyalty. 

He entered insurance in 1913 in the 
loss department of Springfield F.&M. 
and subsequently was with National 
Liberty, Western Adjustment, North- 
ern of London and Transcontinental 
before joining Loyalty group in 1929 
as assistant superintendent in the west- 
ern loss department. 

He was named superintendent in 
1940, assistant secretary in 1941 and 
secretary in 1950. 

Mr. Horan is a past president of 
Western Loss Assn. 





206 speakers, showed films 355 times 
and finished or are conducting five 
educational programs for agents. 

Paul B. Cullen, Aetna Casualty, 
vice-president of I.I.I., told the con- 
ference that I.I.I. “is not set up to tell 
you how to run your field organiza- 
tions, but because of the more or less 
localized nature of your groups, you 
can carry the public relations pro- 
gram of the capital stock industry to 
the agents and into the cities and towns 
where public opinion begins. It is the 
function of I.I.I. to provide the tools 
to carry on this work, as well as aid 
in planning your public relations ac- 
tivities.” 

J. Carroll Bateman, general man- 
ager of I.1I1., told the conference 
that he would like to see each field 
club with a well organized speakers 
bureau that will be able to utilize 
fully the material available on the 
property and casualty insurance busi- 
ness. 

Myles W. Smith, I.I.I. regional di- 
rector on the Pacific Coast, reported 
that a functioning speakers bureau 
is now operating in Washington, in 
addition to the California bureau, and 
definite plans have been laid for the 
establishment of similar groups in Utah 
and Arizona. He said he will be in 
communication with several of the 
field clubs before the summer is over 
regarding speaking seminars at col- 
leges or universities to provide speak- 
ers an opportunity to “brush up” on 
presentation techniques. 

W. Victor Slevin, Pacific Coast 
manager of the National Board, told 
the field men how to go about devel- 
oping a catastrophe plan. Other speak- 
ers were Weldon F. Williams, National 
Board, on “Insurance and Politics,” 
and John J. Savage, Pacific Coast man- 
ager National Bureau, on “Insurance 
Rates Must Be Understood.” 


Rusco Retires in Illinois 


John J. Rusco, Illinois state agent 
for Aetna Fire, is retiring. He has 
been with the company 43 years. State 
Agent R. E. Trebing will assume Mr. 
Rusco’s territory. 


South Bend-Mishawaka (Ind.) Assn. 
of Insurance Women elected Mrs. Fe- 
lix E. Esarey, president; Mrs. Casimir 
A. Budzinski, executive board mem- 
ber; Miss Arlene M. Geabler, vice- 
president; Mrs. Julia L. Boxler, sec- 
retary, and Miss Mary Louise Wolf, 
treasurer. 

Insurors of Memphis elected A. 
Britt Acred as president, George R. 
Holley, vice-president, and Sid Stew- 
art, secretary-treasurer. J. Ross Reed 
of Greenville, president of Insurors 
of Tennessee, installed the officers at 
a luncheon meeting. 
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“SERVICE is our 
Most Important Product” 





Still growing in popularity with in- 
surance buyers, because the assured 
can reduce his premium costs signifi- 
cantly by agreeing to absorb normal, 
routine losses. 


You will enjoy a real advantage in 
selling Deductible Fire with individ- 
ually prepared forms: 


e No Co-insurance 


e Building and Contents, and/or 
Business Interruption, with 
single limit of liability 

e Convenient reporting 
arrangement 


This is the modern, stream-lined 
approach to optimum protection. Call 
us, on your next risk. 
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Fine Points Of Pet Damage Are Aired 


(CONTINUED FROM PAGE 2) 
of time if the spots had not been seen 
they at least should have been re- 
cognized by other sensory perception. 
“A review of the search books to the 
law reveals no cases in point. Either 
there never was a poodle as prolific 
as Andre or, before such insurance, 
people caught them, put their nose in 
it and threw them outside. Thus, we 
have a case of first impression. The 
testimony is that Andre met his de- 
mise, by truck, some few weeks after 
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his propensities were discovered and 
he, therefore, can never be made aware 
of his place in history. ... The unpre- 
cedented problem requires some deci- 
sion, for the law, right or wrong, must 
conclude litigation. I would conclude 
this episode in the following manner: 
“For one or two occasions of Andre’s 
imprudence we might expect the 
plaintiff (insurer) to be liable, even 
though it is stretching the credulity of 
any sage of the law to put permission 
and right upon liability where a person 
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gives a canine pet the right to peram- 
bulate and pounce _ unrestrained 
throughout the house. Such privileges, 
even to a poodle, seem more the part 
of valor than of wisdom, especially 
where the play pen is a $7,500 rug 
and expensive furniture and drapes. 

“The law always allows each dog its 
first bite, for then the owner is put on 
notice of its dangerous tendencies. I 
would even go one or two better in 
incidents such as this and would have 
allowed recovery for two or three 
incidents. This would give the insured 
some opportunity, through sight or 
smell, to discover the occurrence, 
prevent its repetition and make claim 
for that which seems a fortuitous cir- 
cumstance or event. But, to allow for 
such prolific indiscretions, ad infini- 
tum, is beyond credulity and borders 
onto wanton recklessness and disre- 
gard for which a person should not be 
rewarded. 

“While Andre might not be ex- 
pected to know the terms and condi- 
tions of plaintiff's policy, it seems 
most fantastic that defendant should 
be able to contend that Andre’s in- 
discretion was fortuitous. In the law 
‘fortuitous’ means ‘by chance’ and ‘by 
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accident.’ It seems to me that 
just ‘by accident’ that Andre didn’t do 


occurrence, and, if ‘by chance’ he 
didn’t, it was just too much, and too 
often, to require plaintiff (Aetna) to 
pay for it. 

“One cannot stand by and see dam- 
age being done, allow it to be done 
and then collect for the total loss. In 
other words, one cannot be present 
and see a fire when it first originates 
and at a time when something could be 
done to extinguish it, and then go off 
and allow the damage to be done and 
attempt to collect for the total damage, 
Such conduct constitutes culpable neg- 
ligence and precludes a recovery.” 

Judge Weber then cited other deci- 
sions dealing with reckless and inex- 


it is 


| Poli 


what he did much before the alleged’ 


cusable negligence, etc., to defend his 


view, adding: 

“In the case at bar, 
(Sachs), allowed and permitted the 
damage to become so extensive that he 
is now claiming a total loss, whereas, 
plaintiff, (Aetna), if liable at all, 
should have been exposed to only a 
small minimal loss. 

“I would say that defendant, be- 
cause of such gross negligence and 
indiscretion in permitting Andre to 
roam the house at will, hoisting his 
leg at random, probably yipping and 
yiping in his canine Utopia, should not 
be allowed to recover. Certainly, a dog 
can be controlled by his master, and 
while a master cannot expect perfec- 
tion from a dog, even a poodle, he 
should be ever aware to keep him from 
expensive parts of the house. .. . So, 
in the eastern district of Missouri, 
while we love our dogs, let it be the 
law that we don’t collect for so many 
puddles made by poodles, even under 
the floater provisions of a policy with 
maritime law as precedent. It is this 
court’s conclusion that a judgment 
should be entered declaring that the 
plaintiff is not liable under the terms 
and provisions of its policy of insur- 
ance for the damage caused to the 
carpeting in question under the cir- 
cumstances proven and existing in 
this case.” 


National Board Names 
Harris To New Post 


National Board has appointed James 
M. Harris Jr. special assistant to the 
general adjuster. He will study loss 


defendant | 


adjustment practices in the field and, 


will assist in the operation of catas- 


trophe loss supervisory offices when 
established. 
Mr. Harris was an FBI special 


agent from 1941 until 1952 when he, 


joined National Board and became spe- 
cial agent and supervisor in the arson 
department. He was named to handle 
special loss adjustment investigations 
in 1958. 
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DALE & COMPANY LIMITED 
Head Office 
Dale House, 710 Victoria Square, Montreal 
COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD'S AGENTS . . . MONTREAL 
Offices at 
Halifax, Montreal, Toronto, Winnipeg, 
Edmonton, Calgary, Vancouver 








ROBERT |. BUSHNELL 
Ma ment Consultant 


lo Insurance Organtyations 


FIRE—CASUALTY—LIFE 


Hoydens Hill Road 








Fairfield, Connecticut | 
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(CONTINUED FROM PAGE 5) 
tending branch office facilities and 
establishing agency offices in new lo- 
cations having exceptionally favor- 
able insurance sales potential. 

It is sometimes said that an insur- 
ance company does not become a hu- 
man institution to its policyholders 
until a loss occurs. To serve policy- 
holders promptly and efficiently, no 
matter where they may be, Travelers 
has established in the United States, 
Canada and Puerto Rico, 277 claim 
service locations; of the more than 
19,000 employes, 4,213 devote their 
entire time to claim service. During 
1959 the number of claims presented 


reached a new high of 3,194,731, an 
| average of 12,678 each working day. 


STATE FARM MUTUAL 


Although policyholder relations is 
one of the concerns of our public re- 
lations department, we don’t have a 
formal policyholder relations func- 
tion as such. 

A few examples of policyholder re- 
lations material put out by the com- 
pany are as follows: 

The Welcome Careful Driver hand- 
book goes with the auto policy, and 
is designed as a handy guide to the 
policy. 

The State Farm Reporters go with 
the premium notices every six mon- 
ths. Whenever there is a rate change 
or other special program which needs 
explanation on the state-by-state ba- 
sis, special Reporter supplements 
are inserted along with the general Re- 
porters. The homeowners edition re- 
placed the general edition in several 
states during one six-month cycle. The 
special inserts can be used with or 
without the general Reporter. They 
have their own six-month cycles and 
yet retain their identity with the Re- 
porter. 

This publication is currently being 
used as a premium notice insert by 
our life and fire companies as well as 
the auto company. Consequently, its 
circulation is well over six million. 
We are working on a separate publi- 
cation for use by the fire company, 
but have nothing to show on that yet. 

The double post card goes to every 
policyholder who reports a claim, after 
the claim has been settled. (Over 98% 
of those responding to this continuing 
survey report complete satisfaction 
with the way their claims were han- 
dled. Some folks are inspired to thank 
us by letter, because the card, they say, 
is inadequate.) 


The expiration notice is self-ex- 


| planatory. This is one of three ver- 


sions—the others are similar, and are 
necessitated by various state regu- 
lations. 

A great deal more in the way of 
pamphlets and hand-outs are made 
available to agents by the agency sales 
promotion department—more than 
could possibly be itemized here. 

While we don’t have a formal pol- 
icyholder relations department or pro- 
gram as such, our former director of 
public relations, Robert Bischoff, has 
for almost a year been in a special 
customer relations study post in Cal- 
ifornia. He is taking a turn at every 
phase of State Farm’s field operation— 
agency, claims, and regional office 
jobs The post was created to give 
an experienced public relations man 
practical knowledge in operating prob- 
lems with the possible goal of estab- 
lishing a company-wide customer re- 
lation. 

That this is an unavoidable field 
of concern for us has been made clear 


_ by President Rust. 


“The future of any business depends 
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. is| Policyholder Relations Programs Are Surveyed 


0 


upon what the public thinks of it and 
its practices,” he has said. “This is 
especially true of the insurance: busi- 
ness, where relationships with cus- 
tomers are so personal and chances 
for misunderstanding so great. We are 
approaching the time when attitudes 
of our customers must become the 
full-time concern of some of our oper- 
ating people.” 


STATE MUTUAL LIFE 


Naturally, we feel that careful at- 
tention to the field of policyholder re- 
lations is essential in our business. It 
is certainly a field that has been lar- 
gely overlooked in the past, both in 
this company and in other large com- 
panies. The problem is made doubly 
difficult by the industry-wide turn- 
over of new agents. Many policyhold- 
ers, especially in the lower middle 
class income group, do not readily iden- 
tify themselves with one particular 
agent or one company. 

Currently, State Mutual has three 
important activities that may be class- 
ified primarily as policyholder relations 
projects. The first is the publication 


and distribution of our annual report 
each year. The second is our series of 
regional policyholder conferences 
which were initiated in 1958. The 
third is a new project which we are 
starting this year, an audit of the ef- 
fectiveness of our services to policy- 
holders. I shall comment briefly upon 
these. 

For the past several years we have 
published a single large annual report 
for the company. This has usually in- 
cluded some 32 or 36 pages. By means 
of a reply card inserted with premium 
notices, all policyholders have been 
given an opportunity to order a copy 
of this report. 

The apparent interest and response 
from policyholders has been increas- 
ing each year. Generally, more than 
one-half of the reports are mailed di- 
rectly to policyholders in response to 
their requests. The balance are used 
by our various field offices. We are 
considering the advisability next year 
of publishing an abbreviated report 
that would be suitable for blanket 
mailing to all policyholders. We have 
made no decision on this question, how- 
ever, because we are not yet geared 


27 


to eliminate duplicate reports going to 
a single policyholder who has several 
policies. 

Our regional policyholder conference 
series was designed as a dramatic met- 
hod of bringing the company to the 
policyholders in areas far distant from 
the home office. In this respect it is 
similar to large corporations which 
hold their annual meetings in differ- 
ent locations each year. It is not to be 
confused with our annual meeting. 


Regional Conferences Held 


So far we have held two confer- 
ences—one in Memphis late in 1958 
the other in Chicago in 1959 We are 
planning a third conference which 
will probably be held someplace in 
the midwest later this fall. The date 
and location has not yet been settled. 

We invite all our policyholders 
within a given geographic radius of 
the location of the conferences to at- 
tend. The conference program con- 
sists of a luncheon, a brief report by 
the president, and a question and ans- 
wer period during which a represen- 
tative panel of policyholders directs 
actual questions from policyholders to 
a panel of company executives. 


EXCESS 


ABI 


LITY? 


TRUCKS, AUTOS, GENERAL 
LIABILITY, PRODUCTS, 


Here’s the 
Place! 


PROFESSIONAL 


ILLINOIS R.B. JONES Inc. 


C. Reid Cloon 
President 


EXCESS LIABILITY ANY NATURE 
FORMS OF LIABILITY INSURANCE 


+ FIRE AND ALLIED COVERAGES - 
MALPRACTICE LIABILITY 


Jay W. Gleason, C.P.C.U. 
Executive Vice President 


OL&T, PRODUCTS AND ALL 
GROUP ACCIDENT & SICKNESS 


OVER-AGE PERSONAL ACCIDENT + EXCESS MOTOR TRUCK CARGO + INLAND MARINE + REINSURANCE 


he . 175 West Jackson Boulevard ° 


AND BOMESTIC 
MARKETS 


Teletype: CG 1301 





Chicago 4, Illinois ° 


WAbash 2-8544 


Cable: JonesHogg Chicago 
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Va. Agents Hold Successful Annual 


(CONTINUED FROM PAGE 1) 
counsel. 

The Winchester association won the 
B. P. Carter cup for its program and 
achievements as a local board the past 
year. J. V. Arthur Jr., vice-president of 
the board, accepted the trophy. 

Robert E. Taylor of Annandale won 
two awards, the Stock Fire Field Club 
trophy for outstanding work in public 
relations, and the Maryland Casualty 
plaque for his work as chairman of 
the agents’ association’s PR and ad- 
vertising committee. 

Mr. Jones in his talk said that much 
of the present difficulty the agency 
system is having in catching up with 
competition has resulted from lack of 
fundamental research into what the 
public needs and wants, complicated 
by deterioration in communications 


between the technical-executive per- 
sonnel of companies and their agents. 
The latter are the only ones in regu- 
lar contact with the buyer. 

Although NAIA has been actively 
advocating basic research for several 
years, that research is primarily with- 
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in the province of the companies. He 
noted that many progressive compan- 
ies are getting into such research with 
encouraging results. In that area, 
agents can do little more than to offer 
cooperation and encouragement. How- 
ever, open to agents is communication 
and cooperation with the men, com- 
pany or bureau, who design the plans 
and contracts with which agents are 
challenged to beat the competition. 

More and more in recent years, he 
said, the companies have omitted not 
only their agents but even their own 
field production force from any close 
contact with the plans and preparation 
of the final product to be offered. Un- 
fortunately, he said, those who have 
devised what the agents have to sell 
have been executives and technicians 
thoroughly trained in the technical 
field but aiming at a target of the 
average of a group or a class. 

Too often, he said, the business talks 
about the public and automatically 
thinks of the so-called mass market as 
a group. Nothing could be farther from 
the truth. Every average individual is, 
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Association: 


is available to manufacturers. 


AN EFFECTIVE 
PUBLIC RELATIONS PROGRAM 
The program, including aid in 
establishment of desirable legis- 
lation, needed to secure general 
public acceptance of karting as 
a wholesome sport. 


Write at once : 
for complete information 


‘ Dept. 12 


175 West Jackson Blvd. 
Chicago 4, Illinois 


0 STATES KART ASSOCIATIon , 
’ ne. 


A non-profit corporation established to promote and per- 
petuate the sport of karting on a national level. Member- 
ship is comprised of track owners, operators and promoters, 
kart owners and drivers, distributors and dealers, manu- 
facturers and associated industries. 


Vickery, Hoyt and Graham, Inc. 





In general terms these are some of the services currently 
being provided members of United States Kart 


A COMPREHENSIVE NATIONAL INSURANCE PROGRAM 


Complete liability coverage for track owners, operators and pro- 
moters. Personal liability and medical expense coverage is also 
available for kart owners and drivers. Product liability coverage 


STANDARDIZATION 


Universally accepted and stand- 
ardized track specifications, kart 
and driver 


specifications, 
qualifications. 








in fact, just as are his fingerprints, 
different from anyone else. When a 
client has a problem, he is interested in 
his problem, not in the total results of 
that class of risk. 

Increasingly, he said, agents are 
asking why NAIA with its large mem- 
bership cannot insist on having a big- 
ger voice in the business. Such de- 
mands fom growing numbers of peo- 
ple of small individual strength have 
at times resulted in their becoming 
pressure groups and going to extremes 
by exercising their power for a tem- 
porary gain to the detriment of their 
particular industry, Mr. Jones said. 
Such developments have even resulted 
in unionization of individuals. 

“In our case that would obviously 
be a step that could be taken only long 
after those individuals had ceased to 
be independent representatives work- 
ing for their own account. I mention 
this not as an implied threat but be- 
cause of a sincere fear on my part of 
danger to our industry.” 

He declared that it will always be 
management’s responsibility to make 
final decisions, but it makes sense for 
company management to be guided by 
the experience of the agent, who is in 
daily contact with the buyer. 
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Adam President Of 
Worcester Mutual 


John Adam Jr. has been elected 
president and a director of Worcester 
Mutual Fire. He 
fills the vacancy 


caused by the 

death last April i 
of Minott M. 

Rowe. 


Mr. Adam was a 
cum laude gradu- 
at Oberlin in 
1937. He entered 
insurance with 
Glens Falls and in 
1940 joined Cen- 
tral Mutual. He 
was advanced 
from special agent to vice-president 
in charge of the New England branch 
in Boston. Last January, Mr. Adam 
became vice-president of Worcester 
Mutual, responsible for all sales, sales 
promotion and public relations. 

Mr. Adam is a CPCU and a member 
of the public relations committee of So- 
ciety of CPCU. He has spoken at many 
state and national insurance meetings. 





John Adam Jr. 





$10 Million Storm Damage In Midwest 


(CONTINUED FROM PAGE 1) 

each; St. Francis, Kan., with 500 loss- 
es, and Kearney, Neb., with 700, all 
at $150, North Platte, Kan., with 2,000 
at $125, and Kimball, Neb., with 600 at 
$200. 

Illinois was hit again July 3, pro- 
ducing 800 losses at Joliet and 1,600 
losses at Kankakee, all averaging $100. 
This storm also wrought damage in 
Indiana, resulting in the following es- 
timates: Anderson, 400 losses; Indian- 
apolis, 400; Kokomo, 1,000; Lafayette, 
400; Logansport, 1,200; Marion, 400; 
and Muncie, 400. All losses average 
$100. 

Although aggregate damage from 
the St. Louis tornado in February, 
1959, and the Ohio storms of March 
last year ran close to $10 million, it 
was concentrated in a comparatively 
small area, whereas last week’s storms 
wreaked the most widespread damage 
seen in many years. This has resulted 
in no little grief for adjusters, who 
are hard-pressed to find enough per- 
sonnel for the catastrophe areas. Wes- 
tern Adjustment, with 16 storm offi- 
ces, and Underwriters Adjusting, with 
offices at Ottumwa, Kimball, Oska- 
loosa, and Peru, Ind., have dispatched 
325 adjusters to handle the claim del- 
uge. 

Companies may feel that they are 
able to figure out their losses from 
wind alone, but: the hail feature of 
last week’s breeze makes the guess- 








ON INDEPENDENCE SQUARE 





work more hazardous. 

Windstorm deductibles in the states 
involved, one company spokesman ob- 
served, will compel more careful scru- 
tiny by loss departments to check for 
the deductible filing and effective date. 

Most insurers have pretty well 
streamlined their small claims proce- 
dures and are prepared to handle the 
small losses expeditiously. The time- 
consuming and expensive use of loss 
pockets is becoming a less frequent 
practice for small claims, which are 
being paid off after a mere check of 
the proof of loss statement against the 
daily report. The bank check number 
acts also as the claim number. This 
procedure is easier, less expensive and 
accomplishes the purpose. There does 
seem to be a divergence in company 
thinking over what constitutes a small 
loss, however, with claims of anywhere © 
from $100 to $1,000 falling into that! 
category. 

Loss reserves are usually set aside 
for small claims. These reserves are 








adjusted from month to month ac- i] 


cording to experience on average pay- 
ments. 


NOSKER EMPLOYMENT AGENCY 
Insurance Specialists 34 Years 
California Positions 
Male—Female 
All Lines 
610 So. Broadway 








Los Angeles 14 














Booth, Potter, Seal & Co. | 


Public Ledger Building 
Philadelphia 6, Pa. 


REINSURANCE 


July 8, 


—_——— 
EXEC! 


Multiple 
Bay Are 
ant for 
departn 
thoroug| 
ments p 
Applica 
principl 
(IBM 65 
lege de 
Please 
Nationc 
Chicage 





Two yec 
and Put 
to learn 





Young | 
age fir 
Agency 
Heavy | 
of all li 
writer, 


Success 


Chicago 





Illinois 
compo 
Box S- 
W. Ja 


{ 
Experie 


Some 
referen 


710 Si 

















—___— 


Comps 
Chicag 
Need | 
ualty « 
tact, ii 
knows 
Nation 





| Chicac 


Establ 
line cc 


' for D 
Salary 


mit re 
tional 





Chica 
|\— 




















july 8, 1960 


FieNATIONAL UNDERWRITER 


29 





EXECUTIVE INSURANCE ACCOUNTANT 


Multiple-line insurance company—San Francisco 
Bay Area—seeks experienced executive account- 
ant for initial position as assistant to financial 
department manager. Age 35 to 50. Must have 
thorough knowledge of insurance financial state- 
ments plus ability to supervise accounting staff. 
Applicant should understand broad computer 
principles; will be expected to adapt computer 
(IBM 650-tape-RAMAC) to financial areas. Col- 
lege degree with major in accounting desirable. 
Please send experience resume to: Box S-42, c/o 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 








CASUALTY UNDERWRITER 
Two years minimum experience in Compensation 
and Public Liability. Age 25 to 35. Opportunity 
to learn all Casualty Lines. 
Maryland Casualty Co. 
309 W. Jackson Bivd. Chicago, Illinois 








AVAILABLE 


Young man 9 years experience National Broker- 
age firm. Interested in challenging position in 
Agency or Corporation Insurance Department. 
Heavy Fire Background with working knowledge 
of all lines. Reply Box S-52, c/o National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 








EXECUTIVE AVAILABLE 


Success pattern of developing Life and Accident 
and Sickness production for multiple line organi- 
zation. Currently Home Office Sales Training Di- 
rector. Six years managerial experience, age 36, 
energetic, college graduate. Willing to re-locate 








for right opportunity. Reply Box S-54, c/o 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 


Illinois fire, marine and casualty insurance 
company charters. Interested parties write 
Box S-48, c/o National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Ill. 














CASUALTY UNDERWRITER AVAILABLE 
CHICAGO AND VICINITY 
Experienced Underwriter wants to make change. 
Some knowledge of Fire. Married. Excellent 
references. Write or call. 


Raymond J. Strahl 
710 Saylor Ave. Eimhurst, Ill. 
TErrace 4-1583 











FIELD MAN 


Family man, age 37, 15 years experience— 
4 as Underwriter, 7 as Field Man, 4 yrs. 
at Agency level, Multiple Line—will re- 
locate. Address Box S-47, c/o National 
Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








14 YEARS EXPERIENCE OF FIRE AND MARINE 
ADJUSTING. DESIRE POSITION AS BRANCH 
CLAIMS MANAGER OR CLAIMS SUPT. WOULD 
LIKE TO LOCATE IN INDIANAPOLIS, EVANS- 
VILLE, IND. OR WESTERN OHIO AREA. 
WOULD CONSIDER HEAVY ADJUSTING DU- 
TIES. Reply Box S-45, c/o National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED 


Compensation, liability, auto underwriter for 
Chicago office national Brokerage organization. 
Need experienced young man to assist in Cas- 
ualty department. Comp and cust con- 
tact, interesting work, excellent future. Our staff 
knows of this. Submit resume to Box S-44, c/o 











EXECUTIVE 


To recruit and train salesmen for multiple 
line company. While not a direct writer, 
operation will be similar, and approximately 
10 years minimum experience is required. Un- 
limited opportunity for right man who must be 
willing to locate in St. Louis area. If starting 
salary of $1,000-$1,200 monthly plus attractive 
Profit Sharing Plan interests you, send full re- 
sume including past experience and income, 
age (not over 50), and other pertinent details. 
All replies confidential. Box $-49, c/o National 
Underwriter, 175 W. Jackson Blvd., Chicago 
4, ill. 








r 
| 


We will pay very well immediately and | 
offer substantially greater income in the | 
future to a man free to travel extensively. 
We are a General Managing Agency with 
a history of success in the field of Travel 
Accident Insurance. Background should in- 
clude Agency contact and knowledge of 
the Insurance business. Please write giving 
history, or if convenient, please feel free 
to call on us. 


FEDERAL UNDERWRITERS 


| 
636 South Park Street | 
Madison 5, Wisconsin | 

a 





SALES PROMOTION—ADVERTISING 
MANAGER 


Mid-west mutual multiple line company with 
"pup" subsidiary, entering new period of growth 
wants man with sales promotion and writing 
experience to produce ideas that sell, handle 
advertising and publicity, develop sales talks 
and training courses and edit company pub- 
lications. Starting salary will depend on ex- 
perience and ability. Liberal employee benefits. 
Give us complete summary of education and 
experience preliminary to personal interview. 
Our employees know of this opening. Box S-56, 
c/o National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 








CLAIM SUPERVISOR 


Well known multiple line company needs 
experienced Casualty Claim Supervisor 
with minimum of 5 years experience in 
handling heavy liability lines. Opportunity 
for advancement. Many outstanding com- 
pany benefits. Write, giving complete 
background, age, education, experience, 
salary requirements, to Box S-57, c/o 
National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Ill. 








CASUALTY UNDERWRITER 
Expansion of progressive Multiple Line com- 
pany offers opportunity for capable Cas- 
ualty Underwriter in our Kansas City office. 
Applicants must have at least 5 years 
experience in all lines except Bonds. Good 
salary and definite opportunity for growth. 
Unusually complete employee benefits. In- 
quiries to be kept confidential. Age to 45. 
Reply Box S-50, c/o National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 


r 


WANT ADS ; 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 

175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 








writing Manager. 

CHIEF UNDERWRITER 

Capable of final decisions on risk quotation 
and selection. Capable of assisting under- 
writing manager. Five or more years mul- 
tiple line casualty insurance experience 
required. 


175 W. Jackson Bivd., Chicago 4, Ill. 





EXCELLENT OPPORTUNITIES IN 
CASUALTY UNDERWRITING 


Aggressive casualty underwriters needed by one of the largest and fastest growing multiple line 
insurance companies. We have openings for these positions with potential advancement to Under- 


Positions available in New York, Syracuse, Cleveland, Indianapolis, 
and Seattle-Portiand. 
These positions call for someone under 40 years of age. Write Box S-51, National Underwriter, 


SENIOR UNDERWRITER 

Capable of risk selection and quotation. 
Three or more years of experience in mul- 
tiple line casualty insurance necessary. 











UNDERWRITER 


Experienced Casualty Underwriter with military 
or civilian aviation background. Prefer C.P.C.U, 
with heavy fleet experience. Unusual opportunity. 
Submit resume to Box S-!, c/o National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 








Stewart, Smith & Co., Inc. of 116 John 
Street, N.Y. 38, N.Y. have two vacancies for 
production men in their Reinsurance Department. 





ACCIDENT AND HEALTH MAN 


Large multiple line mutual casualty 
company needs a top-flight ac- 
cident and health man. Must be 
experienced in hiring and training 
men in the sale of INDIVIDUAL 
accident and health policies thru 
agents. Considerable travel in- 
volved. Lower five figure salary. 
Write giving complete personal 
and work history. 


Box S-33, c/o National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 

















Progressive minded 35 year old Cas- 
ualty Company is streamlining its oper- 
ation. We have an unusual opportunity 
for a man under 35 with policy pro- 
duction experience to take complete 
charge of our policy production line, 
clerical personnel and to coordinate 
the use of our electronic equipment. 
This is a permanent position carrying 
department head status. We want a 
capable man who through actual ex- 
perience knows this phase of the busi- 
ness and who is willing to grow with a 
growing company. Salary open. Retire- 
ment and full insurance benefits. Submit 
biographical information, qualifications 
and expected starting salary in writing 
only to personal attention of Secretary. 


HERITAGE MUTUAL INSURANCE COMPANY 
809 North 8th Street Sheboygan, Wisconsin 











SAFETY ENGINEERING 
DEPT. SUPERINTENDENT 


This is a challenging Home Office opportunity 
with a large Multiple Line company located in 
Midwest. Full responsibility of Safety operations. 
Should have proven Administrative and Tech- 
nical ability. Opportunity for wider future re- 
sponsibilities. 


Opening in Home Office also for Safety 
Engineers with heavy technical experience to 
deal with top management on nationwide ac- 
counts. Assist Field Engineers on technical 
problems and perform liaison work with Under- 
writing and Production departments. College 
degree helpful. Salary open. Outstanding com- 
pany benefits. All replies confidential. Write 
Box S-27, c/o National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 








Boiler and Machinery 


Special Agents—Underwriters 


Excellent opportunities with company well- 
established in boiler and machinery field. 
Liberal employee benefits. Opportunities 
country wide. Minimum 2 years experience 
in underwriting or as special agent. 
Please submit complete resume, which will 
be held in strictest confidence, to: 
Box NY-34 
c/o National Underwriter 
17 John Street 


INSURANCE COMPANY 
make your frontier in Denmark 





The majority holding in a Danish non-tariff 
casualty-insurance company of good stand- 
ing for sale. 


Avail yourselves of this chance of good 
business in Denmark. Our organization is 
already smooth running and ready 


FOR YOU 


With a view to competition offers from 
American insurance companies, not al- 
ready represented in Denmark, directly or 
indirectly, will be preferred. 


Interested companies are invited to ad- 
dress: 


Box S-39, c/o National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Illinois. 








INSURANCE EXECUTIVES 
Chicago—Mid-West—National 


Underwriters-Casualty-Fire 12,000 
Fieldmen Casualty-Multiple-Farm-A&H $10,000 
Underwriter Special Risks $8,000-$11,000 
Underwriter Inland Marine $10.000 


Loss Supervisors Fire-Casualty $8,000 


Adjusters Fire-Casualty $7,500 
Adjusters Trainees-Car-Expenses 5,000 
Engineers-Safety-Fire $7,000 
Underwriter Fleet and Cargo $8,200 
Executive type Underwriter Open 
Actuary Casualty Open 
College Grads Trainees $5,100 
Supervisor Office 7,600 
Accountants Cost-Gen.-Asst. Comp. to $12,000 


Various Trainees 








Established, growing and progressive, multiple 
line company desires experienced Special Agents 
for Detroit, Flint and Grand Rapids areas. 
Salary commensurate with proven ability. Sub- 
mit resume of experience to Box S-43, c/o Na- 
tional Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 











Qualified buyer offers to purchase your 
agency on equitable basis. No volume too 
small for consideration. Write Box S-38, 
c/o National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Ill. 





. A Experience is essential and will govern terms of ; ‘ , 
Nat d , ; Phone, ; , Mr. 
| Chicago 4. ae eee ON employment. Letters should be directed to New York 38, New York quale cubaeanesin end 
W. S. Collins, V.P. at the above address. Room 1401 220 S. State St., Suite 412, Chicago, Illinois 
MICHIGAN POSITION WANTED: WANTED 


Field man or state agent—Arizona. Four- 
teen years multiple line experience, com- 
pany and agency. Age 37, married, Reply 
Box S-55, c/o National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Ill. 











Standard or Substandard Automobile 
Physical Damage business for Stock com- 
pany. Will pay top commission. If in- 
terested, write giving volume available 
to: Box S-46, c/o National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Ill. 
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Editorial Comment 


More Company Executives Speak Out 


Perhaps as much as any other in- 
dex, the climate of the times is sug- 
gested by the fact that agency com- 
pany executives are appearing in pub- 
lic to comment on the issues of the 
day. Seldom in the past, if ever, have 
as many executives of this type of 
company taken the trouble to express 
their views. 

With all that is occurring today in 
the business in way of specific de- 
velopments and important trends, tra- 
ditional relationships are being sub- 
jected to pressure and strain. Old 
attitudes are being adjusted. Personal 
and corporate paces are being accel- 
erated and directions altered. Import- 
ant changes are being hammered out 
in the procedures and substance of the 
business. 

It is a good thing for company ex- 
ecutives to get up and say their piece. 


When they agree to appear in public, 
they have to assess situations and 
reach conclusions. This is good prac- 
tice. Also, more intramural discussion 
of the issues is needed today. It has 
always been an error to assume that 
those in the business understood to a 
satisfactory working extent the posi- 
tion, character, and talent of those 
who constitute the companies. 

Now, of course, there are verities to 
defend, alterations to explain, and new 
objects to support and get support for. 

At times in the past the companies 
have been criticized for the fact that 
their spokesmen, when there were any 
of them speaking at all, were not the 
top talent in the business. In recent 
times, some of the best talent in the 
business representing the strongest 
companies, have been communicating. 
We hope they keep it up.—K.O.F. 


What Is Right With This Business? 


(From a talk before the convention 
of Mississippi Assn. of Insurance 
Agents.) 

Agency is a business which offers 
unusual economic opportunities today 
and that promises substantially in- 
creased opportunities in the next dec- 
ade. However, in addition to its eco- 
nomic attractions, it is a business that 
has very strong appeal for those who 
want an interesting career, who want 
a business of their own, and who at 
the same time would like to be of 
service to other men and to the com- 
munity. 

The sheer interest of the agency 
business is seldom discussed, which is 
too bad. For the business has a very 
real appeal simply because it is in- 
teresting to be an agent. For variety 
and sheer inherent interest for those 
who make a career of it, I know of no 
business and few professions that can 
match it. 

If you have any curiosity about 
what goes on in the world, this is the 
place to indulge and practice it. Agen- 
cy not only gives you the right to stick 
your nose into other people’s business 
but actually imposes a responsibility 
on you to do so. As one agent recently 


commented, since no business man is 
going to learn insurance—he doesn’t 
have the time—the producer learns 
his business. If he does, he becomes in 
effect the insurance manager of the 
concern. 

There is no significant aspect of the 
individual’s life and fortunes with 
which the agent can be unconcerned. 

Thus, the agent’s business is every- 
body’s business. How would you like 
to have to sell a young man on a 
career in banking—just counting mon- 
ey all the time; or delivering plumb- 
ing fixtures all the time; or just deliv- 
ering babies all the time, like a pedia- 
trician? Insurance touches all of 
these, whether you are selling per- 
sonal or commercial insurance. You 
deal with every enterprise and pro- 
fession and vocation and avocation. 
You are offsetting death and destruc- 
tion. If this doesn’t make you feel like 
St. George once in a while, it is be- 
cause you have not the imagination to 
see the significance of what you do. 

Why not capitalize on the fact that 
few if any other careers are so varied 
or so dramatic? 

Perhaps one reason more of the real 
and vital interest of the business has 


not been promoted is that for reasons 
which I do not consider valid, or for 
no reason at all, little or nothing is 
made of losses, claims, and payments 
by insurers—except by way of statis- 
tics, which are about as dramatic to 
the average insured as sawdust is to 
a teen ager looking for hamburgers. 

The files of insurers (and even 
agencies) are full of materials which 
advertising and public relations men 
or other businesses would pay dearly 
to have—fact stories of the most fas- 
cinating sort which demonstrate the 
values in the product that the agent 
sells. This is a gold mine to which 
the agent has rights and easy acces- 
sibility. Outsiders occasionally come 
upon this material and mine it. Why 
shouldn’t you? 

You can use these stories to sell, 
advertise and promote a good public 
impression of you and the business 
you are in. Beyond that, you can use 
it to sell young men on entering the 
agency field as a career. 

But basically the appeal of the agen- 
cy business is the product you deliver. 

If you don’t deliver a product in- 
sured can see, drive, taste, or wear, 
neither do you deliver a product that 
wears out. It is always there, ready 
to perform at any of the several cri- 
tical junctures of insured’s life. 

As an agent you have more oppor- 
tunity to contribute to the content and 
value of the product than those in al- 
most any other business—by way of 
advice, availability and_ technical 
know-how. 

You are in a business that performs 
significant, even remarkable services 
for your clients. This becomes notably 
so if you are providing all of the serv- 
ices and coverages which are open to 
you and that are needed by insured. 


Where can you find a better prod- 
uct? The future is built into it—with 
life insurance you protect families, 
educate children and grandchildren, 
and keep your clients out of the poor- 
house. With property and liability in- 
surance you are protecting what a 
man has, and the tendency is always 
for him to have more to protect. With 
disability insurance you are protect- 
ing his earning power, and the tend- 
ency for that earning power is to go 
up. There is thus almost always the 
need for more of the product. There is 
seldom enough of it when it is needed. 
It is a real service to place it. If it 
comes close to. being enough at that 
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time, you earn the gratitude of in- coast | 
sured or beneficiary. ployer 

Insurance is self help of the finest ¢™ f 
kind, It is one of the few genuine W®* - 
ways in which the group can help the yn a 
individual who still helps himself — — 
K.O.F. WA 

presid' 
cy, Ro 
tack 
Personals ==: 
conve! 
Insura 

G. A. Mavon, chairman of G. A. past p 
Mavon & Co., Chicago, insurance 
company managers, and Mrs. Mavon JOH 
celebrated their golden wedding anni- secret: 
versary last month at the home of their Under 
son, Phil, who is president of the firm. He ha 
An even 50 family members and guests, Printi 
including the G. A. Mavon’s three) of the 
children, eight grandchildren and one years 
great grandchild attended the garden sons o 
party festivities. 

Jack Scanlan, A&S superintendent of P soap 
the western department of Fireman's Byrea 
Fund, and Mrs. Scanlan celebrated to Wh 
Independence Day with the birth of a to the 
9 lb., 2 oz. baby girl, Wendy Sue. She, Mrs 
is their first child. leks a 

Sherman G. Otstot, executive vice- 
president of North Carolina Assn. of! CHE 
Insurance Agents, is recuperating at mer A 
his home in Raleigh following a major} D¢P0s' 
operation. tired 

compa 
| 
JOS! 
Deaths « 
tack a 
Orang 

W. W. WATERS, 61, vice-president ©°™P@ 
Ohio Farmers died of a heart attack 
Mr. Waters was 
with Ohio Farm- 
ers for 37 years, 
starting in the fire 
underwriting de- 
partment. He was 
special agent in 
Ohio and then At 
state agent before ready 
being made an as- hs 
sistant secretary gee 
in 1949. He was ae ol 
elected vice-presi- en 
dent in 1957. He Storm 
was a past Most W. W. Waters of the 
Loyal Gander of Ohio Blue Goose an! Pon 
a past president of Ohio Fire Preven-, ol 
tion Assn. cae 

MICHAEL J. LOUGHREY, 53, sec- of Fai 
retary of American Foreign Insurance to 35. 
Assn., died June 30 at Muhlenbers) Life 
Hospital in Plainfield, N. J. He joined they < 
AFIA in 1925 as an examiner in New  botton 
York, and fulfilled various managing ffame 
capacities in Israel, Lebanon, Cyprus, In t 
Colombia, Philippines, Hong Kong, 30, alc 
Japan and Guam. After returning to The 
the U.S. he was appointed assistant Was 4 
fire underwriter in 1950 and superin- The D 
tendent in 1957, and was elected sec erty i 
retary in 1959. For 

or fro) 

Mrs. ROBERT W. DAUER, 61, whos’ an aye 
husband is an agent in Erlanger, Ky. 
died after a short illness. She was the Cap 
mother of Robert C. Dauer, assistan" the ar, 
editor of the Fire, Casualty & Suret! the ch 
Bulletins. are ve 

Miss ROSE L. STITH, owner of the _ Pric 
Alex W. Tippett agency of Louisville aie 
died at St. Joseph’s Infirmary. os 

JOSEPH L. CAMPBELL, 56, vice, & Ac« 
president of Employers Reinsurance tional 
died at Trinity Lutheran Hospita “Lif 
Kansas City. He entered insurance it the tit 
1922 and three years later went with! Suranc 
Inter-Ocean Reinsurance. He spent te! that li 
years at the home office and another 1!| years, 

prese! 


as vice-president in charge of “I 
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coast operations before he joined Em- 
ployers Reinsurance in 1947 as manag- 
er of fire reinsurance. Mr. Campbell 
was elected vice-president of Employ- 
ers Re in 1950 and later was elected a 
director. 
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By H. W. Cornelius of Bacon, Whipple & Co., 































135 S. La Salle St., Chicago, July 5, 1960 

WALTER G. STEPHENSON, 57, Bid Asked 
president of Davis & Stephenson agen- ee . :. 
cy, Roanoake, Va., died of a heart at- ‘Aetna Fire won. 79 81 
tack following a swim at Virginia American Equitab 36% 38 
Beach. He was attending the annual American, Newark ..... Pe 2634 
convention there of Virginia Assn. of —— Motorists . in ae 
Insurance Agents of which he was @ Gontinental Casualty 72 74 
past president. Crum & Forster ..... 63 66 

Federal 56 57% 
. i ® y, 

JOHN O. JEFFREY, 61, retired (iremay’s Fund 
secretary-treasurer of the Weekly Giens Falls . 35% 36 
Underwriter, died at St. Albans, Vt. Great Americ 43 445 

. . j /, vA 

He had been an officer of Underwriter vata Fire . = pin 

imp? ane ‘ é : ly ly 

Printing & Publishing Co., publisher Home of N. Y. ......-.. 54% (55M 
of the Weekly Underwriter, for 34 Ins. Co. of No. America 66 67 
" i j j - Jersey Ins. 31 33 

years prior to his retirement for rea a - ; 

j ary F —— 5 61 

sons of health in 1956. re “"eume = = . 
f National Fire . 140 145 

George H. Parker, who retired June National Union 35 3612 

30 as manager of Kentucky Inspection New Amsterdam -_ 52 
k lled New Hampshire . 51% 53 

Bureau, and Mrs. Parker were call Wants Wider... 35 36 

to White Plains, N. Y., July 1 owing Ohio Casualty ..... 23 25 
to the serious illness of their daughter, mgs _— soonnnnncnecenensuunnnnnnsenns oe = 
rov. GUBTR..  cccccsccceccvccsccscaccoscccescosscese 2 2 

Mrs. ARTHUR D. WILLIAMS Jr. joins. Corp. of N.Y... 21% 23 
who died the same afternoon. Reliance in 53% 55 
Pe 8 oe es 56 57¥2 

CHESTER A. DRUMMOND, 66, for- ee ee” “ a a 
mer Arizona manager for Fidelity & TID acticin a 83 85 
Deposit at Phoenix, died there. He re- U.S.P.&G.eeccccccsssssssssssssssssnnneeseeseeee 40% 41% 
tired in 1958, having been with the WU. S. Fire 29 30 
company 37 years. . Nisa 7 

Stock Bid Prices Given 

JOSEPH O. STEVENS, 61, secretary (CONTINUED FROM PAGE 2) 

of American Home, died of a heart at- Victory Life 80 88 
I :B ital i East Wash. Natl. 4642 56% 
tack at Beth Israel Hospita a _ Wis. Natl. Life 31. 40% 
it Westchester V% My 

Orange, N. J. He had been with the ea sang = = 
company for 30 years. West Coast Life 31 38 





Comments On The Insurance Field 
From The Investment Dealer’s Chair 


By LEVERING CARTWRIGHT 
Cartwright, Valleau & Co., Board of Trade Building, Chicago 

At 1960 mid-stream fire-casualty stocks want to bloom; life stocks may be 
ready to bud. 

Property insurers continue to gain converts among investors as the story 
spreads that they are not condemned forever to pour premiums into a bottom- 
less sieve. Midyear statements will be heartening. Liability lines are providing 
muscles. Contract bond losses and workmen’s compensation are trouble spots. 
Storm losses mute the picture but are expected. Soon we will face the hurdle 
of the hurricane alphabet. 

In the market there has been an alternation of favorites. Last week Aetna 
Fire surged ahead, from 74 to 80. Phoenix moved up in sympathy. Travelers 


| recovered strongly from a little sinking spell. Farmers Underwriters Assn., 


which owns control of Farmers New World Life and which is attorney-in-fact 
of Farmers Inter-Insurance Exchange, was in demand and advanced from 31 
to 35. 

Life stocks here and there make a timid start out of the cellar. As a group 
they are up from their 1960 lows and that could very well have been a firm 
bottom. As the year progresses and splendid earnings and gains become 
framed there could be a good rediscovery of life stocks. 

In this issue are listed the bid prices for about 120 insurance stocks at June 
30, along with the Dec. 31, 1959 bids. 

The average bid price of 67 predominantly fire-casualty stocks at June 30 
was 48.7, as against 50.1 at Dec. 31. Thus the decline was just short of 3%. 
The Dow-Jones averages were off about 542%, so that’s a triumph for the prop- 
erty insurers. 

For 51 life stocks (including Travelers) the average bid price declined 11.2% 
or from 93.2 to 82.8. All of the issues on the N. Y. Stock Exchange backed down 
an average of 10%, so the life stocks were fully as degraded as the whole list. 

aS 

Capital Planning Services of Nashville has published a pamphlet supporting 
the argument that “selected life insurance stocks exhibit, to an unusual degree, 
the characteristics of long term growth” and that present price-earnings ratios 
are very reasonable for equities with such excellent long range possibilities. 

Price earnings ratios at Dec. 31, 1959, that are cited (these would be even 
more conservative at June 30) are: Aetna Life 13.2, BMA 11.1, Commonwealth 
11.1, Conn. General 15.4, Franklin 20.9, Jefferson Standard 14.9, K. C. Life 10.8, 
Life Ins. Co. of Va. 10.8, Lincoln National 14.2, Monumental 10.1, National Life 
& Accident 15.2, Provident L. & A. 12.3, Travelers 13.5 and Washington Na- 
tional 13.6. 

“Life Insurance Stocks for Growth, The Miracle of Compound Interest,” is 
the title of the pamphlet. Capital Planning is distributor of shares of Life In- 
surance Investors, the open end investment trust. The directors of L.I.I. predict 
that life insurance will enjoy its greatest period of growth during the next 10 
years, with insurance in force reaching the range of $1 trillion, or double its 


f wet present stage. Also they predict that a satisfactory margin of profit will be 
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maintained in the face of rapidly increasing sales. Over-all future earnings will 
be little affected by the new tax legislation, the authors say. 

Francis I. duPont & Co. put out a beady and recommendation of Reliance 
Ins. Co. (That stock was on the plus side last week.) A combination of in- 
creasing premiums and underwriting improvement is emphasized. Viewed as 
a quasi-investment trust, the shares are available at about 84% of year end book 
(capital-surplus) value of $63, and if viewed as an insurance company the 
shares are selling at a discount of 40% from liquidating value. 


| 

A. M. Kidder & Co., in a bulletin, recommends Aetna Life, Gulf Life, 
Provident L. & A. and Travelers. Each is selling at just about 12 times 1959 
adjusted net operating earnings per share. Since 1954 there has been a 68% 
increase in net worth of Aetna Life, Gulf Life 20%, Provident 64%, and Trav- 
elers 50%. 

A. M. Kidder voices the belief that stocks of the leading life insurance com- 
panies which show growth in total business and in earnings and capital funds 
are entitled to sell from 15 to 20 times adjusted earnings and from 1% to 2 
times liquidating values. These four companies are selling today at just 100% 
of such values. 

Life insurance stocks are selling at 4% below their record “high” prices es- 
tablished in 1955 despite a 5-year gain of 34% in assets and 64% in insurance 
in force, A. M. Kidder observes. 


|| | 

Clark, Dodge & Co., in a new review of the fire-casualty field, thinks that 
an aggressive well managed company can do well in regard to profits over the 
next few years. Parenthetically they say they have reservations on the longer 
term outlook for such companies. These companies in the first half year showed 
moderate appreciation as compared with the sharp decline in industrials. 
Hartford Fire, North America, St. Paul and U. S. F. & G. are called “quality 
equities that offer appreciation possibilities with minimum risk.” Continental, 
Home, and Fireman’s Fund are improving their underwriting positions and 
hence their investment status and offer above-average appreciation potential. 
Smaller companies that have the best chance of doing well over the near-term 
are Glens Falls, Great American and Reliance. 

Shelby Cullom Davis suggests a BF Boe of insurance stocks that would 
yield 4.1% comprising American, Employers Group, Great American, Home and 
Westchester. Such a yield is inviting coupled with appreciation possibilities 
of 25 to 33% as underwriting improves and probable dividend increases this 
fall. Yields at today’s costs are likely to be 5-54%2% within several years. 

—i||— 

Mass. Investors Trust Growth Fund during the quarter ended May 31 added 
2,000 shares to its holdings of Washington National. They now own 14,000 
shares. Its other insurance investments are 37,500 Aetna Casualty, 66,667 Aetna 
Life, 77,500 Continental Casualty, 56,000 National Life & Accident, 22,500 
Travelers. 

Forbes in its July 1 issue has an A iord suggesting that there is a new 
and better tone to the life insurance stock market. Quoted are Theodore New- 
ton of Shelby Cullom Davis & Co., Kingsland Weed of A. M. Kidder & Co., and 
King Ghegan of E. L. Tatro & Co. 


| 
Fahnestock & Co. in a new study said Old Republic Life is capitalizing 
earnings and prospects for further growth on a reasonable basis and offers in- 
teresting long range potentialities, as well as a 4.1% return. 


r 





$$$$ INSPECTION COST $$$$ 


It is very apparent that in today’s business world administration and 
normal daily operating costs are steadily increasing. The normal result 
under these circumstances is for the efficient executive and his firm to 
seek intelligent ways to decrease these costs without affecting the 
quality and overall efficiency of their business. 

It cannot be denied that inspections are an important economic factor 
acquisition cost; further it cannot be denied that they are necessary 
due to present underwriting conditions and that they are an important 
aid to the underwriters and to the company in the final analysis. 

A report must be judged from a viewpoint of QUALITY and TIME 
SERVICE and MOST NATURALLY COST. This is one phase of ad- 
ministrative expenses where regardless of volume it is possible to CUT 
COST. This alone merits a good deal of thought. We might suggest at 
this point to check the cost of your inspections. 

Due to our efficient and well budgeted operating procedure we are able 
to make all types of Inspections without any loss of QUALITY OR 
TIME SERVICE, at an equitable COST. 

Our service not only reduces the overall cost of inspections but at the 
same time increases PREMIUM INCOME to the company. 

As an example the Quality information contained in our reports results 
in a high percentage of reclassification which more than pays for the 
cost of the inspections. 

The above may strike you as a case of “BLOWING OUR OWN HORN” 
—in which case the only thought we can offer is USE OUR SERVICE— 
and then judge for yourself. 

Our facilities are at your disposal and if you desire any further in- 
formation please call any of our offices. 


ILLINOIS SERVICE BUREAU, INC. 
330 S. Wells St. Chicago, Illinois WAbash 2-3743 


UNIVERSAL SERVICE BUREAU 








& Detroit Indianapolis 


Milwaukee yy 

















IT IS SENSATIONAL! 


That is what our Agents and their clients say... 


ABOUT OUR NEW GLOBAL LOSS OF LIFE JOINT ACCIDENT 





POLICY No. 711-J (COVERING TWO LIVES IN ONE POLICY) 





When Mr. & Mrs. Client (aeho like to save money) go on either a little or a big trip and leave the children at home 


they naturally worry about what would happen if either one of them or both should be killed in an accident. 


The Joint Life 711-J Policy solves that problem for them. For 30% less than two individual policies would cost (even 


at our low individual rates) they can have insurance for both in one policy adequate for their needs as follows: 


“If such injury shall, within one hundred eighty days after the date of the accident, result 
in loss of life of either of the persons insured, the insurer will pay the sum of—$ (amount )- 


upon the death of the first to die of such injury.” 





Sold in varying units from $10,000.00 to $200,000.00 
at $1.75 annually per $1,000.00. 











This is full annual renewable, 24 hour a day coverage — at home — at work — at play — any place in the world 


for just a little more or less than two individual short term trip policies might cost. 


Write or telephone today! 





»- 


For applications, specimen policy and full particulars. 


G. SHANNON GROVER & COMPANY 


Board of Trade Building © 141 West Jackson Boulevard 
Telephone WAbash 2-1100 ° CHICAGO 4, ILLINOIS ° Cable Address: Groco - Chicago 


UNDERWRITTEN BY EMPLOYERS MUTUAL CASUALTY COMPANY 
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